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ABSTRACT 

OBSTACLES DURING ONLINE LEARNING IN ENGLISH SUBJECT AT 

SMP NEGERI 1 WANGI-WANGI 

BY 

DIANA LESTARI 

  21713045 

Online learning is the most popular learning system used in this era that 

occurred in a flexible ways. This study was aimed to find out the obstacles students 

faced during online learning in English subject at SMP Negeri 1 Wangi-Wangi and to 

investigate students’ ways in overcoming obstacles during online learning in English 

subject at SMP Negeri 1 Wangi-Wangi. This research applied an exploratory research 

design because the primary purpose of the research was to find out the obstacles 

students faced during online learning in English subject at SMP Negeri 1 Wangi-

Wangi and to investigate students’ ways in overcoming obstacles during online 

learning in English subject at SMP Negeri 1 Wangi-Wangi, especially in English 

subject at the grade 7
th

 of SMPN 1 Wangi-Wangi students of A Class. Purposive 

sampling was used for this study. There were 26 students in the class. All of them 

were invited to participate in the study. The interview and questionnaire were 

conducted as the instrument of the study based on the three aspects such as material 

comprehension, interaction, and infrastructure. The result of this study showed that 

students have some obstacles in online English learning such as material 

comprehension, interaction and infrastructure, but they also have many ways to 

overcome obstacles during online learning in English subject which could be seen 

from the material comprehension, interaction and infrastructure aspects. The 

researcher hoped that the results of this study could have a good impact on teachers, 

students and future researchers as a reference to provide progress, especially in 

English subject. 
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CHAPTER I 

INTRODUCTION 

This study intends to find out the obstacles students faced during online 

learning in English subject at SMP Negeri 1 Wangi-Wangi and investigate students’ 

ways in overcoming obstacles toward e-learning during online classes at SMP Negeri 

1 Wangi-Wangi, especially in English Subject. This chapter depicts the background 

of the study, research questions, objectives of the study, scope of the study, 

significance of the study, and definition of key terms. 

A. Background of the Study 

Nowadays, the integration of information and communication technology 

(ICT) greatly helps education worldwide including the teaching and learning process 

that can be easily done with the help of technology. One of the most popular 

technologies in this era is online learning technology. The popularity of online 

learning is already there since 1960s and has been widely used in education this time. 

In the digital era, online learning occurs in a flexible ways (Maulina et al., 2019; 

Maulina et al., 2020; and Maulina et al., 2021). Similar study was by Nopa et al. 

(2019) who is arguing that online learning is considered useful because it can be used 

by students worldwide anytime and anywhere. The presence of online learning makes 

the teaching and learning process can be done anywhere because online learning can 

be accessed at any time and has no time limit so that the teaching and learning 

process to become more extensive. 

In addition, online learning has a variety of applications that support learning 

because it has a fun appearance, complete features and easy to use such as Google 

Classroom, Metaverse, Edmodo, Zoom Cloud Meeting, Moodle, Schoology, Hangout 

Meet, Kahoot, YouTube, and social media like WhatsApp. According to Hartanto 

(2016), online learning can be successful because it is supported by maximum 

interaction carried out by teachers and students, students and educational facilities, as 
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well as active learning patterns of students and other students in these interactions. 

Using online learning as a place for teaching and learning is the right choice because 

it can support the learning process. 

Besides, countries in the world, including Indonesia, are being exposed to an 

epidemic called the corona virus, the spread of this disease is the highest cause of 

death which causes the government to implement various policies to break the chain 

of its spread, one of the efforts of the government in Indonesia is that people exercise 

physical distance and avoid a meeting involving many people. To prevent the spread 

of the corona virus disease in the educational environment, the Ministry of Education 

and Culture of the Republic Indonesia issued that a policy that is to replace the 

learning process by using an online system so that students can still study even at 

home, this policy requires the world of education to change learning from 

conventional to online-based learning. 

Fortunately, SMP Negeri 1 Wangi-Wangi also implements online learning as 

an alternative to complying with policies, they are choose the WhatsApp, Google 

Meet and Zoom Cloud Meeting application as a media for online learning, especially 

in English subject because it is easily accessible to students and allows for online 

learning, teachers can make learning models that are more varied so that students can 

better understand the material being taught. But, there are also potential weaknesses 

or problems in online learning such as unstable network connections that cause 

students to be late in listening to the teacher's explanation of the material being 

taught, running out of internet quota so that they cannot participate in learning, 

inadequate gadget, and the number of assignments given by the teacher so that 

students feel pressured. Although online learning has many benefits it also has 

problems such as inaccessible websites and course management systems (Fichten et 

al., 2009). 

Therefore, with the many problems in using online learning there are still 

many students who do not understand the material taught by the teachers, one of 

which is in the English subject. Tambunan (2010) said that online learning has 
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shortcomings such as a lack of interaction between teachers and students, students 

and students, a tendency to ignore academic or social aspects, the teaching and 

learning process tends towards training rather than education, teachers are required to 

know ICT learning techniques, students tend to fail, internet facilities are limited, etc. 

But in fact, seen several students at SMP Negeri 1 Wangi-Wangi especially in 7 grade 

still showing their enthusiasm for learning by using online learning and choose 

WhatsApp, Google Meet and Zoom Cloud Meeting application as a media for 

continue their studies, the researcher aims to find out what are the obstacles students 

faced during online learning in English subject at SMP Negeri 1 Wangi-Wangi and 

how students’ ways in overcoming obstacles during online learning in English 

subject, it is hoped that this research can help students explain and reveal what 

obstacles they face during online learning and how they overcome obstacles during 

online learning in English subject. This research will be useful for schools that also 

apply online learning as a place for teaching and learning because this research can 

help teachers to find out what obstacles students faced during online learning and 

what extent students at SMP Negeri 1 Wangi-Wangi can overcome obstacles during 

online learning in English subject so that the material taught can achieve the expected 

goals. 

B. Research Question 

As discussed in the previous section, the following research question will be 

addressed. 

1. What are the obstacles students faced during online learning in English 

subject at SMP Negeri 1 Wangi-Wangi? 

2. How do students overcome obstacles during online learning in English 

subject at SMP Negeri 1 Wangi-Wangi? 
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C. Objectives of the Study 

The objectives of the study are: 

1. To find out the obstacles students faced during online learning in English 

subject at SMP Negeri 1 Wangi-Wangi. 

2. To investigate students’ ways in overcoming obstacles during online 

learning in English subject at SMP Negeri 1 Wangi-Wangi. 

D. Scope of the Study 

This research will involve 26 students at 7 grade who agree to be involved in 

this research. This study focuses on interview (a semi-structured) and questionnaire 

data (online) that will be given to students involved and will be collected by the 

specified time. 

E. Significance of the Study 

The proposed study is expected to contribute both theoretically and 

practically. 

1. Theoretically, this research is expected to help teachers to find out to what 

extent students can overcome the obstacles that exist when using online 

learning so that the material taught can achieve the expected goals. 

2. Practically, this research is expected to provide information to teachers about 

the importance of preparing online learning tools in schools to assist the 

learning process such as computers, internet networks (Wi-Fi) etc. 

F. Definition of Key Terms 

The following items are the terms that will be used in this research. 

1. Obstacle 

Obstacle is a barrier when we do something. According to Khan and Khan 

(2016) barriers mean a concept with objective and subjective validity, 

meaning that obstacles can occur objectively or subjectively. In this research 

obstacle is defined as something that can hinder student learning. 
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2. Online Learning 

Online learning is a distance learning media that uses the internet as a 

learning system. Damayanti (2020) said that online learning or e-learning has 

many different definitions but in general the notion of online learning has one 

thing in common, namely the existence of learning and technological 

involvement. In this research online learning is defined as a learning media 

that can be used at any time by students to make it easier the learning process. 
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CHAPTER II 

LITERATURE REVIEW 

Some literature will be reviewed in this study. The review includes the theory 

and definitions that is relevant to the research to get legitimate concept. The 

researcher would explain about previous study, theoretical framework, online 

learning in EFL teaching, obstacles in online learning, proposed strategies in online 

learning, figure theoretical framework. 

A. Previous Studies 

In this part, the researcher reveal several previous studies that support this 

research with the current research that is related to obstacles during online learning in 

particularly English subject. 

A study carried out by Rabiee et al. (2013) was aimed to identify obstacles to 

distance education internet users in the online learning process and provide some 

suggestions in order to remove these obstacles in developing countries such as Iran. 

This research used qualitative and quantitative techniques. At the qualitative stage, 

exploratory observations for higher education were carried out and interviews with 20 

experts in 8 virtual institutes. Researchers developed a likert-type questionnaire, the 

questionnaire, which consists of 5 types of obstacles and related components, 20 

students in each of the 8 virtual institutes were asked to fill out the questionnaire 

provided. The results of data analysis show that socio-cultural factors are the main 

obstacles to online learning, consequently internet usage in Iran has been delayed. 

Another previous study carried out by Fatoni et al. (2020) was aimed to 

explore the advantages, constraints and online learning solutions for private students 

in Indonesia which were implemented as a result of the Covid-19 pandemic. This 

study used a qualitative method and 100 students were asked to fill out a semi-

structured questionnaire that was distributed online after six weeks of online learning. 

The results of this study are students can feel the benefits of online learning such as 
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they are not limited by place, they can listen anytime and anywhere, and they are not 

limited by time or space which are grouped into comfortable educational themes. The 

obstacles are unstable networks, the voice of lecturers and teaching materials is not 

synchronized, cannot attend classes when there is no network, and lack of 

concentration. His suggestions were to increase network stability, activate interaction 

through increased one-sided interactions and conduct face-to-face classes for practice. 

Moreover, Handayani (2020) aimed to explore the advantages, barriers or 

constraints and solutions of online learning systems that are being implemented as a 

result of the Covid-19 pandemic. This research uses a qualitative exploratory method. 

120 students of SMPN 3 Bae Kudus who have been carrying out online learning for 4 

weeks are asked to fill out a semi-structured questionnaire that is provided online. 

The results of this study are students can experience the benefits of online learning 

such as being able to study at home, not being limited by time, and being able to take 

advantage of their spare time. The drawback was that the network instability, the 

teacher's voice and teaching materials are not synchronous, cannot take classes when 

the wifi or network is not connected, concentration decreases. For advice, fixes 

network instability, activates interaction through increased one-sided interaction, and 

conducts face-to-face classes for exercises. 

Chung et al. (2020) investigated whether demographic factors make a 

difference in readiness to learn, online learning experience and intention to continue 

using online learning. This study used a non-experimental quantitative research 

design. Online questionnaires using google form were sent via instant messenger to 

435 undergraduate students. A total of 399 usable responses were collected from 

respondents. Respondents were asked to respond to 18 OLRS items on a 6-point 

Likert scale, with anchors ranging from 1 (least agree) to 6 (strongly agree). In 

addition, there is one item for each measuring respondents’ online learning 

satisfaction, online learning experience, intention to use online learning in the future. 

Information about the challenges they face while studying online is also captured. 

The results of this study, the data collected from 399 students in two different online 
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learning courses in Malaysia indicates that respondents are generally ready for online 

learning. However, women were found to be more prepared than men, undergraduate 

students more prepared than diploma students while female students and college 

students were more satisfied with online learning and had better learning experiences 

compared to male and diploma students. More than half of the respondents stated that 

if given a choice, they would not wish to continue online learning in the future. Most 

of the respondents prefer online learning through recorded lectures uploaded to 

Google Classroom and YouTube. While the biggest challenge for undergraduate 

students is internet connectivity, it is difficult for diploma students to understand the 

course content. Going forward, governments, telecommunications companies and 

universities will have to invest in developing internet infrastructure across the country 

as online learning will become the new norm for the foreseeable future. 

Also, a study by Nopa et al. (2019) was conducted with the main objective of 

this study was aimed to investigate the level perception of university students towards 

e-learning and to study the factors that influence them towards e-learning. The 

research data were collected at English Language Education of UNDIKSHA with 80 

questionnaires. In this study, a quantitative approach applying a survey research 

design in a form of questionnaires has been selected as the data collection strategy to 

achieve the objectives of the study and to answer the research questions posted in the 

study. The results of this study indicate the majority of students consider e-learning to 

be a innovative ideas and must be encouraged. Hybrid learning, which is a 

combination of online learning and face-to-face learning, is the preferred mode of 

learning for the respondents. 

In addition, Agung et al. (2020) investigated the students’ perceptions of 

online learning during the Covid-19 pandemic. This study used a collective case 

study consisting of survey analysis and 66 students were involved in this research. 

The results of this study identified 3 main obstacles in the implementation of online 

learning, namely the availability and sustainability of internet connections, 

accessibility of learning media, and suitability of tools for accessing media. The 
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results of this study indicate that accessibility is still a major factor in the success of 

online learning. 

Furthermore, Damayanti (2020) aimed to find out the media used to 

implement e-learning, considerations in choosing e-learning media, as well as 

advantages and disadvantages in implementing e-learning. This research involved 6 

English lecturers who teach at tourism universities in Bali. The data used were 

obtained from questionnaires that were distributed online. As a result, Google 

Classroom is used more frequently than Zoom, Edmodo, WhatsApp, and YouTube. 

Considerations for choosing e-learning media are accessibility, communication 

features, supported media, types of assessment provided, design, and price. Also, the 

inequality of internet access is a big challenge for respondents in e-learning. 

The last, Efriana (2021) aimed to analyzing online learning difficulties faced 

by EFL teachers and students, and students’ parents during the Covid-19 pandemic 

and solutions to solve them. The data was analyzed qualitatively with an interactive 

model, covering data collection, data reduction, data presentation, and conclusions. 

As a result, the implementation of the online learning during the Covid-19 pandemic, 

especially in EFL learning, caused various problems for teachers, students, and 

parents. 

As discussed above, the previous researchers used different research designs 

and objectives. Therefore, what distinguishes the current research from previous 

studies above is to find out what are the obstacles students faced during online 

learning in English subject at SMP Negeri 1 Wangi-Wangi and to investigate how 

students’ overcome obstacles during online learning in English subject at SMP 

Negeri 1 Wangi-Wangi. 

B. Theoretical Framework 

1. Online Learning in EFL Teaching 

English as a Foreign Language commonly abbreviated as EFL is a term that 

describes learning English by non-native speakers in various countries where 
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English is not the dominant language. The tendency of teaching English as a 

foreign language in the 21st century has changed from being teacher-centered to 

being student-centered, resulting in the need for student autonomy in the learning 

process (Baru et al., 2020). According to Rosmaladewi and Abduh (2019) 

information technology has a positive impact on the culture of EFL teaching in 

secondary schools in Indonesia in its application to the world of education. With 

online learning, learners can easy to learn English. English learners can be 

assisted by the internet to access learning and communicate with native speakers 

so that they can solve difficulties in learning English, they can also learn 4 

English skills such as listening, speaking, reading and writing (Sunardi, 2011). By 

using online learning it is very easy for learners to get learning material. Sabar 

and Rahman (2011) stated that students can get information and up-to-date 

teaching materials in various media formats such as text, images, and interesting 

videos, their skills can also be developed such as listening, speaking, reading and 

writing, they are also more active and enthusiastic during the learning process. 

2. Obstacles in Online Learning 

There are several examples of obstacles in online learning, namely inadequate 

internet networks, lack of understanding of the material being taught, feeling lazy, 

and lack of explanation from the teachers. There are several obstacles that must 

be faced by students such as internet networks, limited online application features, 

and lack of learning services (Hatauruk & Sidabutar, 2020). According to 

Anugrahana (2020) There are several obstacles that occur when learning online. 

The first, there are still students who do not have smartphones. The second, 

smartphone facilities and less internet connection. The third, lack of parental 

supervision. The fourth, limited internet quota. The fifth, the smartphone features 

are limited. The sixth, most of students use their parents’ smartphones so that 

sometimes they are late to collect assignments. The seventh, many students are 
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not honest when doing assignments because they are not directly controlled by the 

teacher. 

Online learning obstacles can also occur because of the students themselves. 

Yustika et al. (2019) stated that problems in online learning stem from student 

failures and occur more frequently in virtual classroom than traditional classroom. 

Apart from that, with regards to the higher percentage of failure in learning, 

online learning is considered higher than traditional classroom. Same of the 

causes of this failure are an unstable network that causes the teacher’s voice not to 

be heard clearly, students cannot participate in learning if the internet network is 

not connected, and students lack of concentration (Handayani, 2020). That is a 

various kinds of problems are often faced by students during online learning. 

Smaldino et al. (2008), many students prefer face-to-face learning to online 

learning. Keller and Cernerud (2002) said that access to online learning on 

campus is not considered an advantage by students. Many students choose not to 

continue online learning in the next semester (Chung et al., 2020). 

3. Proposed Strategies in Online Learning 

a. Types of Online Learning 

According to Arkorful and Abaidoo (2014) there are various ways to 

categorize the types of online learning. Online learning is divided into two basic 

types, namely: internet and computer-based online learning, where computer-

based learning consists of the use of software and hardware which are generally 

provided for the use of ICT and each of its components can be used by way of 

instructions from a computer or computer-assisted learning (Algahtani, 2011). 

b. Online Learning Components 

5 important components in the implementation of online learning  (Mutia & 

Leonard, 2013). 

1) Learner: the basis for effective online learning is to meet student needs. 

2) Faculty: Online learning will be successful depending on the faculty. The 

role of the faculty in online learning is to understand the needs of students, 
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apply learning methods that are in accordance with learning achievement, 

and function as facilitators. 

3) Facilitator: The facilitator provides equipment, collects assignments, 

monitors exams, and acts as the instructor’s senses. 

4) Supporter staff: Support staff must be ascertain what is required for the 

success of the program. 

5) Administrator: Administrators function as dealmakers, decisions and 

mediators. 

c. Online Learning Strategies 

There are several strategies that students can do in online learning such as 

preparing the equipment needed for online learning like smartphone, learning 

applications needed, managing study time, and preparing an internet connection. 

The strategy used by the teacher is to establish communication with the parents of 

students so that they always remind, help, and guide their children to continue 

studying at home, the teacher also reminded students via WhatsApp to keep 

studying at home (Sutarto et al., 2020). The strategy taken by the teacher in online 

learning is to understand the characteristics of students in using ICT, especially in 

preparing the material, the teacher must understand students by applying any 

curriculum that can be applied in current conditions and making online learning 

follow local conditions (Nuraini et al., 2020). Choose learning applications that 

are easily accessible and help students to understand learning for example like 

WhatsApp and several other online programs such as Smart Class, Sekolahmu, 

Zenius, Quipper, Google Classroom, Microsoft (Abidah et al., 2020). 

4. Figure Theoretical Framework 

Horton and Horton (2003) in their book entitled “technology and tools for E-

learning”, distinguishes online learning into five categories, namely: embedded E-

learning, learner-led E-learning, facilitated E-learning, instructor-led E-learning, 

telementoring and e-coaching. 
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Figure 2.1: Describe the online learning categories 

1) Embedded online learning: This category seeks to have just-in time training, 

this online learning category is designed to provide assistance when someone 

wants to master knowledge, skills, etc. as quickly as possible with the help of 

programs on the website. 

2) Learner-led online learning: This category is commonly referred to as self-

directed online learning because it is designed for students to learn 

independently with the aim of delivering lessons for independent students. 

This category is different from computer-based training. In this category, all 

materials such as multimedia presentations, html, and other interactive media 

will be packaged and sent via internet or web networks. 

3) Facilitated online learning: This category is a combination of learner-led and 

instructor-led E-learning, self-study materials are delivered via websites such 

as audio, animation, video, text, in various specific formats and interactive 

and collaborative communication via websites such as discussion forums, 

conferences on time certain, chat, and more. 
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4) Instructor-led online learning: This category is the opposite of participant-led 

E-learning, the use of internet technology to convey learning as in 

conventional classrooms. Therefore, real time learning technologies such as 

video conferencing, audio, chatting and bulletin boards are needed. 

5) Telementoring and online coaching: The use of internet and web technologies 

to provide remote guidance and training. teleconferencing (computer, audio, 

video), chatting, instant messaging, and telephone are used to guide the 

development of students in mastering skills, knowledge and attitudes. 

categories are widely applied in industries or large companies in this global 

era. 

Some of these categories can help students in online learning. According to 

Fatonia et al. (2020), students can benefit from online learning as they can study 

at home and there is no time limit. Online learning can be a companion that will 

complement conventional learning in the classroom (Tambunan, 2020). Online 

learning is a tool for students to find out more about the material being taught 

(Budiaman, 2010). According to Hanum (2013) online learning is a learning 

model supported by ICT. 

 

 

 

 

 

 

 

 

 

 

 

 



15 
 

CHAPTER III 

RESEARCH METHODOLOGY 

This chapter deals with design of the study, subject of the study, instrument of 

the study, technique of data collection, technique of data analysis and triangulation of 

the data. The explanation of each item would be discussed in the following sections. 

A. Design of the Study 

In this study the researcher applied an exploratory research design because the 

purpose of this study was to find out the obstacles students faced during online 

learning in English subject and to investigate how students’ ways in overcoming 

obstacles during online learning in English subject. Exploratory research aims to test 

theories to strengthen or reject pre-existing theories. According to Sparks (2013) 

exploratory research produces qualitative data, the questions are usually semi-

structured. Thus, the data generated by qualitative research is textual. That is, 

research produces a text. Although the text is analyzed, the method of analysis is not 

statistical in nature. In this study, exploratory research was also used to reveal the 

obstacles students faced during online learning in English subject and how students’ 

overcome obstacles during online learning in English subject. 

B. Subject of the Study 

The subject of the study was the 7 grade students in academic year 2020/2021 

SMP Negeri 1 Wangi-Wangi. There are six classes in this semester, namely Class A, 

B, C, D, E, and F. The study will be conducted in class A consisting of 26 students. 

Purposive sampling used for selecting the subject. Purposive sampling means 

that the researcher selects one class based on the characteristics in accordance with 

the research objectives. Purposive sampling is deliberate selection because of the 

qualities possessed by the participants (Etikan et al., 2016). The reason for using 

purposive sampling was because the researcher would only choose 1 class out of 6 

classes that meet the criteria according to the research objectives. 
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C. Instrument of the Study 

The instruments used in this study are interview and questionnaire. 

1. Interview 

The type of interview was in-depth interview. In-depth interview is a 

qualitative research technique that is intensive individual interview with several 

respondents to explore their perspectives on a particular idea, program, or situation 

(Boyce & Neale, 2006). This instrument will be used by researcher to obtain clear 

information from respondents in order to obtain the required data in depth. It was 

about the obstacles students faced during online learning in English subject. The 

researcher will also make the questions in Indonesian language to make respondents 

understand easier and get the valid answer. In-depth interview was conducted to 

answer the first research question. 

The type of researcher used in this instrument was open-ended questionnaire. 

Open-ended questionnaire are free surveys so that respondents can answer based on 

their knowledge and understanding. It can help respondents to answer questions 

based on their knowledge and also make the easiest way for researcher to analyze 

data collection. 

The interview was conducted with the 7 grade students of SMP Negeri 1 

Wangi-Wangi. Of all students in class A consisting of 26 students, the researcher 

only takes about 5 students to be interviewed which chosen by using purposive 

sampling. The reason for using purposive sampling was because the researcher only 

chose 5 students that met the criteria (students who have scores above average) and 

agree to be involved in this study. 

2. Questionnaire 

Another instrument used is questionnaire. Questionnaire was a data collection 

technique that contains written questions that aim to obtain information from 

respondents needed by researcher. Questionnaire have advantages over some other 

survey types in that they do not require as much effort from the questioner as oral 

surveys and often have standardized answers that make data collection easier. 
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Questionnaires are also sharply limited by the fact that respondents must be able to 

read the questions and respond to them. So the researcher would be made the 

questionnaire in Indonesian language to make students more understand and get the 

valid data. 

The type of researcher used is close-ended questionnaire. Close-ended 

questionnaire are not free surveys whose answers have been determined by the 

researcher and the respondent only needs to choose one answer. It can help 

respondents to answer questions easily. This research was about a questionnaire on 

how students’ ways in overcoming obstacles during online learning in English subject 

consisting of 15 questions. The questionnaire analysis will automatically display data 

from the Google Form results. 

 

Table 3.1 The Summary of the Questionnaires 

No. 
Aspects from Rabiee et 

al. (2013). 
No. 

Modified Aspects from 

Rabiee et al. (2013). 
Total Number 

1 
Socio-cultural 1 Material Comprehension 5 

2 
Structural 2 Interaction 4 

3 
Educational 3 Infrastructure 6 

4 
Economic    

5 
Legal    

 
  Total 15 

Here the link of the questionnaire: 

https://forms.gle/shsWxQF8KqrVxJqT7 

 

https://forms.gle/shsWxQF8KqrVxJqT7
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D. Technique of Data Collection 

The data was gathered using in-depth interview and students’ questionnaire. 

In-depth interview was designed to find out obstacles students faced during online 

learning in English subject and questionnaire was designed to find out how students 

overcome obstacles when using online learning in English subject. 

1. In-Depth Interview 

This instrument is one of the important ways to collect the data. In this 

instrument, the researcher conduct interview to get answers to the first research 

question. In collecting the data, the researcher do the following steps: 

Firstly, confirming the students to be interviewed via WhatsApp. Secondly, 

sending the questions to the students via voice note in WhatsApp application to be 

interviewed then starting the interview section. Thirdly, asking the interviewee based 

on the guideline of interview and developing the question to clarify or get more 

information from interviewee. The last, closing the interview section. 

2. Questionnaires 

In this instrument, the researcher made some statements related to how 

students’ ways in overcoming obstacles when using online learning in English 

subject. Questionnaire is a list of written question about some description of how 

students’ ways in overcoming obstacles when using online learning in English 

subject. Questionnaire are given to the students to collect the data and from the 

students answer, the researcher found the data. In this instrument, the researcher do 

the following steps: 

Firstly, the researcher explained the meaning of the questionnaire and how to 

fill out the questionnaire on the link of Google Form that will be distributed. 

Secondly, the researcher provides the questionnaire link to the participants via 

WhatsApp. Thirdly, the participants were asked to fill them out and participants 

submit the completed questionnaire. 
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E. Technique of Data Analysis 

Interview 

To analyze the result of interview, the researcher would do some steps. 

Firstly, the researcher will listen again the result of interview that has been recorded 

from the interview process and makes a transcript of the interview. After writing the 

transcript of the interview, the researcher will analyze the data by using the following 

3 ways as proposed by Miles et al. (2014). 

1. Data Condensation 

The term data condensation is used rather than data reduction. It is the process 

of selecting, focusing, simplifying, abstracting, and/or transforming the data written-

up field notes, interview transcripts, documents, etc. Data condensation is successive 

process. Before the data is collected, data condensation is occurring as the researcher 

decides, (even it might not be realized) which conceptual framework, cases, research 

questions, and data collection approaches that will be chosen. When data collection 

proceeds, data condensation is occurring as summarizing, coding, developing themes, 

generating categories, and writing analytic memos. Data condensation still occurs 

until the final report is completed, until it can be concluded and verified. By data 

condensation, qualitative data can be transformed in many ways through selection, 

summary or paraphrase, being subsumed in a larger pattern, and so on. 

2. Data Display 

After the data is reduced, the next step will be the presentation of the analysis 

(display) data. A display is an organized, compressed assembly of information that 

allows conclusion drawing and action. By looking at displays helps the researcher 

understands what is happening, and then analyze it. Presentation of the data in these 

forms will allow researcher to understand what happened and to plan future research 

work. 
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3. Drawing and Verifying Conclusions 

The last step in the process of qualitative analysis of data is to draw a 

conclusion based on the findings and verify the data. Conclusion is a process that 

describes the contents of the collected data in the form of a statement and has clear 

data. The conclusion drawing can be started from tentative conclusion which still 

need to be completed. Verification means testing the provisional conclusion for their 

validity. Finally, the last conclusion which is more significant and clear can be gotten 

as final data. 

Questionnaire 

After collecting all of the data, the researcher analyzes the data using 

automatic analysis. The steps are below: 

The type of questionnaire was close-ended questionnaire. The researcher use 

likert scaling, is scale use for measure how students’ ways in overcoming obstacles 

when using online learning in English subject. Students choose an answer by click the 

options that they prefer. One question only has one answer. The rating item as follow: 

Table 3.2 The format of a typical Likert Scale 

Strongly Agree 5 

Agree 4 

Hesitate 3 

Disagree 2 

Strongly Disagree 1 

 

To get the results from the questionnaire data, the researcher will analyzed the 

data using a Google form survey. 

F. Triangulation of the Data 

As Bachri (2010) explains that triangulation is an approach to analyzing data 

that synthesizes data from various sources. This is a way of assuring the validity of 



21 
 

research through the use of a variety of methods to collect data on the same topic, 

which involves different types of samples as well as methods of data collection. In 

this study, the researcher will use triangulation method to check the validity of the 

data. Triangulation method can be done by using more than one data collection 

technique to obtain the same data. Thurmond (2001) stated that triangulation is a 

combination of two or more theoretical perspectives, methodological approaches, 

data sources, researchers, or data analysis methods. It means that using triangulation 

is to reduce, eliminate, or compensate for the shortcomings of a strategy, thereby 

increasing the ability to interpret findings. In this case, the writer will compare the 

data taken from one source with another. The data will be gathered through 

questionnaires and the interviews. 
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CHAPTER IV 

FINDING AND DISCUSSION 

This chapter will present the findings and discussion of the research. The 

findings of this research found from analyzing the questionnaire and interview. The 

discussion of this research was based on the result and finding of the research and 

some theories on the research. All of it will be presented on the following. 

A. Finding 

Based on the research question, the findings of this study is to find out the 

obstacles students faced during online learning in English subject at SMP Negeri 1 

Wangi-Wangi and to investigate students’ ways in overcoming obstacles during 

online learning in English subject at SMP Negeri 1 Wangi-Wangi, the finding of this 

research will describe the data from students responses conducted in 7 grade of SMP 

Negeri 1 Wangi-Wangi. The data obtained from the questionnaire of 26 students and 

interview of 5 students as the subject of this study that will be explained below: 

1. Students’ Interview 

The researcher used interview instrument to 5 subjects to find out more about 

the obstacles students faced during online learning in English subject at SMP Negeri 

1 Wangi-Wangi. 

Based on the results of interview, there are several obstacles students faced 

during online learning in English subject at SMP Negeri 1 Wangi-Wangi: 

1. Material Comprehension 

Based on the interview regarding the obstacles in online class, students 

reported that they had problem understanding the material. 

The following is a statement from MF student: 

“Not understanding English.” (MF interview) 
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Similarly a statement from NAH student stated: 

“The obstacles I face in the English subject given by the teacher is a lot of 

vocabulary lessons but I don't know how to use them in conversation.” (NAH 

interview) 

 

NZN also said that she did not understand the material in English. 

“My obstacle in English is that I do not really understand the material or 

conversations in English.” (NZN interview) 

 

Then AU also said that the explanation of the English material was not 

understandable or lacked detail. 

“The explanation of the material is not understandable or lacks detail.” (AU 

interview) 

 

The TPL statement is different from the AU statement, TPL as a student who 

said that there were no obstacles in online learning in English subject. 

“There were no obstacles at all because I already understood the material 

and I really enjoyed in learning English.” (TPL interview). 

Which is more of an obstacle (don’t understand English or internet problem): 

NZN and AU said that the obstacle in online learning (English subject) is not 

understand English. 

“Do not understand English because of the teacher's way of explaining on 

WhatsApp.” (NZN interview) 

“Do not understand English because the teacher is lacking in explaining the 

material given.” (AU interview). 

Statement of MF, NAH and TPL as students who said that the obstacle in 

online learning (English subject) is internet problem. 
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“Internet problem.” (MF, NAH and TPL  interview). 

2. Interaction 

Based on the interview regarding the obstacles in online class, students 

reported that they had problem in interaction. 

MF said that English lessons are easier to understand when taught in school 

(face to face) because it is easier to understand. 

“Face to face, the reason is more understandable” (MF interview) 

 

Furthermore, NAH have the same opinion as MF that English lessons are 

more understandable when taught at school (face-to-face). 

“In my opinion, English lessons are easier to understand when taught at 

school (face to face) so that I am not stressed, more focused and can ask 

questions directly to the teacher.” (NAH interview) 

 

Then NZN, AU, and TPL also said that English lessons is more 

understandable when taught in schools (face to face), here are their opinions: 

“In my opinion, I understand better at school directly face to face because at 

school it is directly explained by the teacher, at home with Google.” (NZN 

interview) 

“It is easier to understand at school face-to-face, because can ask a lot of 

questions from the teacher and can be answered directly, if on WhatsApp the 

answer is long.” (AU interview) 

“In school face-to-face because the teacher explains perfectly and can 

exchange opinions as well.” (TPL interview). 

 

MF said that he asked the teacher when there was a material or assignment he 

did not understand 
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“Yes, I asked the teacher.” (MF interview) 

 

NAH also said: 

“When there is a material or an assignment that I do not understand, I 

immediately ask the meaning of the material so that I can understand what the 

content of the material or the assignment.” (NAH interview) 

 

NZN said that when there is a material or an assignment she do not 

understand, she will ask her teacher or cousin as a way to overcome obstacles 

during online learning in English subject. Here is her statement: 

“Yes, but if the teacher is not active, I will ask the assignment given by the 

teacher to my cousin, because often the teacher after giving us assignments, 

the teacher will be off and maybe there are activities so I just ask my cousin 

and I always discuss it.” (NZN interview) 

 

Furthermore AU said that: 

“Usually, I do not ask the teacher if the learning is online. But if face to face, 

I will ask the teacher.” (AU interview) 

 

TPL said that she did not directly ask the teacher when there was an 

assignment she did not understand, but instead asked her friends. 

“For me, if there is an assignment that I do not understand, first I will ask my 

friends, if my friends do not understand either, then together will ask the 

teacher.” (TPL interview). 

3. Infrastructure 

Based on the interview regarding the obstacles in online class, apart from the 

material comprehension and interaction, students also reported that they had 

problem in infrastructure. 
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MF said that he always try to find a place with a good internet connection to 

be able to take online learning in English subject, the following is his 

statement: 

“Yes, I am trying to find a place with a better network because for example 

my data is run out, I go to my cousin's house to use Wi-Fi so I can take 

English lessons.” (MF interview) 

 

Just like MF, the other four students (NAH, NZN, AU, and TPL) also said 

that they always try to find a place with a good internet network to be able to 

take online learning in English subject, the following is their statement: 

“When the internet network is not good, I keep trying to find a place with a 

good network so that I can take English lessons.” (NAH interview) 

“Yes, keep trying because if I do not try to take English lessons online, the 

teacher will give me an alpha or not fill in my absence.” (NZN interview) 

“I am still looking for a place with a good network so I can take English 

lessons because I want to be able to speak English.” (AU interview) 

“Yes, because if there is a problem with the network, it can disturb us during 

the lesson.” (TPL interview). 

 

2. Students’ Responses to 3 Aspects 

The results of the analysis refer to 3 aspects related to how do students 

overcome obstacles during online learning in English subject, namely material 

comprehension, interaction, and infrastructure. 
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1. Material comprehension 

Figure 4.1 Students Participation 

 

 

Figure 4.2 Students Participation 
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Figure 4.3 Students Participation 

 

Figure 4.4 Students Participation 

 

Figure 4.5 Students Participation 
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Seen from the material comprehension aspect in figure 4.1, to overcome 

obstacles during online learning in English subject, some of the respondents 

(44.4%) strongly agree and (44.4%) agree that they are always active during 

online learning in English subject and most of the respondents (50%) in figure 

4.2 also strongly agree to create a comfortable learning atmosphere so that the 

online learning in English subject can run smoothly. Then, in Figure 4.3 it is 

clear that 11 out of 26 respondents (42.3%) agree to study harder again as the 

way for them to overcome obstacles during online learning in English subject 

according to obstacles in material comprehension. 

Furthermore, in figure 4.4 showed that as many as 10 respondents 

(38.5%) agree to always do their English online assignments on time and in 

figure 4.5, in order to be able to follow the lesson well, as many as 13 out of 26 

respondents (50%) strongly agree to learn the features in the application used 

when learning English online as an alternative to overcome obstacles during 

online learning in English subject according to obstacles in material 

comprehension. 

2. Interaction 

Figure 4.6 Students Participation 
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Figure 4.7 Students Participation 

 

Figure 4.8 Students Participation 

 

Figure 4.9 Students Participation 
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Based on the interaction aspect in figure 4.6, there are 12 out of 26 

respondents (46.2%) who agree that they always ask the teacher about material 

they do not understand and the are 13 out of 26 respondents agree (50%) in 

figure 4.7 said that they always provide information to the teacher when unable 

to attend online learning in English subject as a way to overcome obstacles 

during online learning in English subject. 

On the other hand, in figure 4.8 showed that most of the respondents 

agree that they always ask their friends if there is an online English assignment 

that they do not understand as their way to overcome obstacles during online 

learning in English subject (51.9%) and in the figure 4.9 it can be seen that most 

of the respondents as many as 15 students (57.7%) chose to agree that even 

though in Covid-19 pandemic, they were still enthusiastic about participating in 

the online English learning process, so they can overcome obstacles that exist in 

the aspect of interaction. 

3. Infrastructure 

Figure 4.10 Students Participation 
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Figure 4.11 Students Participation 

 

Figure 4.12 Students Participation

 

Figure 4.13 Students Participation 
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Figure 4.14 Students Participation 

 

Figure 4.15 Students Participation 

 

Seen from the infrastructure aspect based on the figure 4.10, it can be 

seen that most of the respondents (50%) strongly agree to find a place with a 

good internet signal for online learning in English subject and in figure 4.11 

showed that most of the 7A grade students at SMP Negeri 1 Wangi-Wangi 

(51.9%) agree that they provide learning support tools to participate in the online 

English learning process in order to overcome obstacles during online learning in 

English subject. Hatauruk and Sidabutar (2020) stated that there are several 

obstacles that must be faced by students such as internet networks, limited online 

application features, and lack of learning services. 
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Based on the figure 4.12 showed that most of the respondents (57.7%) 

agree that they must provide adequate handphone in order to download 

applications used in online English learning as the way to overcome obstacles 

during online learning in English subject and then in figure 4.13, most of 

respondents (40.7%) use their internet quota only for online learning especially 

in English subject, this is also one of their ways to overcome obstacles during 

online learning in English subject. 

Then the last, in Figure 4.14 it can be seen that most of the respondents 

(44.4%) strongly agree that they take advantage of internet quota from Ministry 

of Education and Culture in learning English online and in figure 4.15, it showed 

that most of respondents (51.9%) said that the quota from the Ministry of 

Education and Culture really helped them in overcoming obstacles during online 

learning in English subject, as stated by Anugrahana (2020) one of the several 

obstacles that occur when online learning is a limited internet quota. 

B. Discussion 

Based on the findings as presented in the facts above, it can be known that 

online learning, especially in English subject has many obstacles. However, 7A grade 

students of SMP Negeri 1 Wangi-Wangi have various ways to overcome the 

obstacles they face during online learning in English subject. The following is the 

obstacles students faced during online learning in English subject and how students 

overcome obstacles during online learning of English subject at SMP Negeri 1 

Wangi-Wangi: 

1. Obstacles in Online Learning 

The first obstacle is material comprehension. For example, students do not 

understand the English material given, this is because the material is provided 

online so students are not satisfied with the explanation given by the teacher 

which causes students not to understand the material. This statement is link with 

Efriana (2021) statement. According to Efriana, (2021) one of the obstacles faced 

by students during online learning is that students do not understand the reading 

material provided because reading material is delivered online. 
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The second obstacle is interaction. Lack of interaction between teachers and 

students, student and student is also an obstacle. For example, students prefer to 

learn face-to-face compared to online learning because by learning face-to-face, 

students better understand the material being taught because they can ask directly 

to the teacher, different from online learning where students cannot ask questions 

directly to the teacher. This statement is link with Smaldino et al. (2008) 

statement. According to Smaldino et al. (2008) many students prefer face-to-face 

learning to online learning. Therefore, to overcome obstacles in online learning 

English, students look for ways such as asking their families about material they 

do not understand. 

The third obstacle is infrastructure. In some research results, the internet 

network is also one of the obstacles. Many students of SMP Negeri 1 Wangi-

Wangi are trying to find a place with a good internet signal so that they can take 

part in online English learning. This statement is link with Hatauruk and 

Sidabutar (2020) statement. According to Hatauruk and Sidabutar (2020) there 

are several obstacles that must be faced by students such as internet networks, 

limited online application features, and lack of learning services. 

2. Students Ways in Overcoming Obstacles During Online Learning 

a. Material comprehension 

The research showed that in the online learning process for English subject, it 

can be seen that students are always active, create a comfortable learning 

atmosphere in their own way so that the online learning in English subject can 

run smoothly, study hard to get high grade, and complete English online 

assignments on time. Not only that, 7A grade students of SMP Negeri 1 Wangi-

Wangi also learn the features in the application used during online learning 

English as a way to overcome obstacles during online learning in English subject. 

With self-awareness to always be active in class, creating a comfortable learning 

atmosphere, study hard, complete English online assignments on time, and learn 

the features in the application used during online learning English, they can 
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overcome obstacles that exist when learning online, especially in English subject. 

This statement is link with Nopa et al. (2019) statement. According to Nopa et al. 

(2019) online learning is considered useful because it can be used by students 

worldwide anytime and anywhere. This statement is supported by the previous 

study as stated by Fatoni et al. (2020) in his research that students can feel the 

benefits of online learning such as they are not limited by place, they can listen 

anytime and anywhere, and they are not limited by time or space which are 

grouped into comfortable educational themes. 

b. Interaction 

 7A grade students of SMP Negeri 1 Wangi-Wangi always ask if there is a 

material and assignment they do not understand, provide information to their 

teacher when they are unable to attend online learning in English subject and 

follow the English learning process during a pandemic Covid-19 as a way to 

overcome obstacles during online learning in English subject. This statement is 

link with Tambunan (2010) statement. According to Tambunan (2010) online 

learning has disadvantages such as lack of interaction between teacher and 

student, student and student, and a tendency to ignore social aspect. This 

statement is supported by the previous study as stated by Rabiee et al. (2013) in 

his research that interaction factors are the main obstacles to online learning, 

consequently internet usage in Iran has been delayed. 

c. Infrastructure 

The 7A grade students of SMP Negeri 1 Wangi-Wangi always try to find 

ways to overcome existing obstacles by looking for a place with a good internet 

signal, for example at family home. Because, they said that when the internet 

network is bad, they cannot follow the lesson well, they also providing learning 

support tools and adequate handphone to be able to follow the lesson well, most 

of them also used their internet quota only for online learning, especially in 

English subject. 
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In addition, they also take advantage of the quota that has been provided by 

the Ministry of Education and Culture for online learning in English subject, 

quota from the Ministry of Education and Culture also help them in the learning 

process. By looking for a place with a good internet signal, providing learning 

support tools and adequate handphone, using and take advantage quotas from the 

Ministry of Education and Culture can help them to overcome obstacles during 

online learning in English subject. This statement is link with Anugrahana (2020) 

statement. According to Anugrahana (2020) there are several obstacles that occur 

when learning online. The first, there are still students who do not have 

smartphones. The second, smartphone facilities and less internet connection. The 

third, limited internet quota. The fifth, the smartphone features are limited. This 

statement is supported by the previous study as stated by Agung et al. (2020) in 

his research that 3 main obstacles in the implementation of online learning, 

namely the availability and sustainability of internet connections, accessibility of 

learning media, and suitability of tools for accessing media. 

The results of the aspects above can be concluded with some major points. 

The first, 7A grade students of SMP Negeri 1 Wangi-Wangi can overcome obstacles 

in English subject with self-awareness to always be active in class, creating a 

comfortable learning atmosphere, study hard, complete English online assignments 

on time, and learn the features in the application used during online learning English. 

The second, 7A grade students of SMP Negeri 1 Wangi-Wangi also can overcome 

obstacles in English subject with always ask if there is a material and assignment they 

do not understand, provide information to their teacher and follow the English 

learning process. The last, looking for a place with a good internet signal, providing 

learning support tools and adequate hand phone, using and take advantage quotas 

from the Ministry of Education and Culture. From these results, it can be said that 7A 

grade students at SMP Negeri 1 Wangi-Wangi have the self-awareness to overcome 

obstacles during online learning in English subject which can be seen from 3 aspects 
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such as material comprehension, interaction, and infrastructure. In addition, all of the 

findings of this aspect are linked to the previous study discussed in chapter II. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

The last chapter of this study consists of conclusions and recommendations 

for this research. The first part of this study describes the final conclusions about 

“obstacles students faced during online learning in English subject at SMP Negeri 1 

Wangi-Wangi and how do students overcome obstacles during online learning in 

English subject at SMP Negeri 1 Wangi-Wangi” and the last section presents 

recommendations for next studies of this study. 

A. Conclusion 

This research was aimed to obstacles students faced during online learning in 

English subject and investigate students’ ways in overcoming obstacles during online 

learning in English subject at SMP Negeri 1 Wangi-Wangi. This research was 

conducted at 7A grade students in academic year 2020/2021 SMP Negeri 1 Wangi-

Wangi. The data were collected using interview (a semi-structured) and questionnaire 

data (online). The findings show that the students have some obstacles in online 

English learning such as material comprehension, interaction and infrastructure but 

they also have many ways to overcome obstacles during online learning in English 

subject. 

Based on the findings of this study discussed in the previous chapter, the 

researcher found that students had several obstacles in online English learning such as 

material comprehension, interaction and infrastructure. Also, students’ ways in 

overcoming obstacles during online learning in English subject at SMP Negeri 1 

Wangi-Wangi is positive which could be seen from the material comprehension, 

interaction and infrastructure aspects, from the three aspects it can be seen that 7A 

grade students at SMP Negeri 1 Wangi-Wangi can overcome obstacles during online 

learning, especially in English subject. 
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B. Suggestion 

Based on the results of this study, the researcher considers several suggestions 

for teachers, students and next researchers. The researcher suggestions are as follows: 

1. For the teachers 

Teachers must provide a clear explanation of the material to students even 

though in online learning, especially in English subject. 

2. For the students 

Keep learning English even though in online learning and do not spend 

internet quota for useless things. 

3. For the next researchers 

Suggestions for the next researchers to be able to examine more deeply about 

three aspects, such us material comprehension, interaction and infrastructure, the 

next researchers can also use interview to explain clearly about the three aspects. 
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APPENDIX 

Appendix 1.1: Interview of Student 1 (Muh. Fino) 

Interviewer: Assalamu’alaikum Wr. Wb. 

First of all, I would like to thanks for opportunity that has been given 

to me, my name is Diana Lestari from Muhammadiyah University of 

Kendari. In this opportunity, I would like to ask some questions 

regarding my research. But, I want you to introduce yourself first, well 

please. 

Interviewee: Wa’alaikumsalam Wr. Wb. 

My name is Muh. Fino and I am from class 7A at junior high school 1 

Wangi- Wangi. 

Interviewer: Well, for the first question, what are the obstacles you faced in the 

English learning materials given by the teacher? 

Interviewee: Not understanding English. 

Interviewer: In your opinion, which is more of an obstacle, do not understand 

English or internet problem? If you choose do not understand English, 

it is because the online media used is not supportive or is it the way the 

teacher explanations that you do not understand? 

Interviewee: Internet problem. 

Interviewer: In your opinion, English learning are more understandable when 

taught at home (online) or at school (face-to-face)? 

Interviewee: Face to face, the reason is more understandable. 

Interviewer: When there is a material or assignment that you do not understand, do 

you ask the teacher about it? 
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Interviewee: Yes, I asked the teacher. 

Interviewer: When the internet network is not good, do you still try to find a place 

with a good network so that you can continue to follow online learning 

in English subject? 

Interviewee: Yes, I am trying to find a place with a better network because for 

example my data is run out, I go to my cousin's house to use Wi-Fi so I 

can take English lessons. 

Appendix 1.2: Interview of Student 2 (Nathania Amanda Hariono) 

Interviewer: Assalamu’alaikum Wr. Wb. 

First of all, I would like to thanks for opportunity that has been given 

to me, my name is Diana Lestari from Muhammadiyah University of 

Kendari. In this opportunity, I would like to ask some questions 

regarding my research. But, I want you to introduce yourself first, well 

please. 

Interviewee: Wa’alaikumsalam Wr. Wb. 

My name is Nathania Amanda Hariono from class 7A at junior high 

school 1 Wangi- Wangi. 

Interviewer: Well, for the first question, what are the obstacles you faced in the 

English learning materials given by the teacher? 

Interviewee: The obstacles I face in the English subject given by the teacher is a lot 

of vocabulary lessons but I don't know how to use them in 

conversation. 

Interviewer: In your opinion, which is more of an obstacle, do not understand 

English or internet problem? If you choose do not understand English, 
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it is because the online media used is not supportive or is it the way 

the teacher explanations that you do not understand? 

Interviewee: Internet problem. 

Interviewer: In your opinion, English learning are more understandable when 

taught at home (online) or at school (face-to-face)? 

Interviewee: In my opinion, English lessons are easier to understand when taught at 

school (face to face) so that I am not stressed, more focused and can 

ask questions directly to the teacher. 

Interviewer: When there is a material or assignment that you do not understand, do 

you ask the teacher about it? 

Interviewee: When there is a material or an assignment that I do not understand, I 

immediately ask the meaning of the material so that I can understand 

what the content of the material or the assignment. 

Interviewer: When the internet network is not good, do you still try to find a place 

with a good network so that you can continue to follow online learning 

in English subject? 

Interviewee: When the internet network is not good, I keep trying to find a place 

with a good network so that I can take English lessons. 

Appendix 1.3: Interview of Student 3 (Nazwa Zasfira Natasya) 

Interviewer: Assalamu’alaikum Wr. Wb. 

First of all, I would like to thanks for opportunity that has been given 

to me, my name is Diana Lestari from Muhammadiyah University of 

Kendari. In this opportunity, I would like to ask some questions 
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regarding my research. But, I want you to introduce yourself first, well 

please. 

Interviewee: Wa’alaikumsalam Wr. Wb. 

My name is Nazwa Zasfira Natasya, I am from class 7A at junior high 

school 1 Wangi- Wangi. 

Interviewer: Well, for the first question, what are the obstacles you faced in the 

English learning materials given by the teacher? 

Interviewee: My obstacle in English is that I do not really understand the material 

or conversations in English. 

Interviewer: In your opinion, which is more of an obstacle, do not understand 

English or internet problem? If you choose do not understand English, 

it is because the online media used is not supportive or is it the way 

the teacher explanations that you do not understand? 

Interviewee: Do not understand English because of the teacher's way of explaining 

on WhatsApp. 

Interviewer: In your opinion, English learning are more understandable when 

taught at home (online) or at school (face-to-face)? 

Interviewee: In my opinion, I understand better at school directly face to face 

because at school it is directly explained by the teacher, at home with 

Google. 

Interviewer: When there is a material or assignment that you do not understand, do 

you ask the teacher about it? 

Interviewee: Yes, but if the teacher is not active, I will ask the assignment given by 

the teacher to my cousin, because often the teacher after giving us 
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assignments, the teacher will be off and maybe there are activities so I 

just ask my cousin and I always discuss it. 

Interviewer: When the internet network is not good, do you still try to find a place 

with a good network so that you can continue to follow online learning 

in English subject? 

Interviewee: Yes, keep trying because if I do not try to take English lessons online, 

the teacher will give me an alpha or not fill in my absence. 

Appendix 1.4: Interview of Student 4 (Azzahrah Umar) 

Interviewer: Assalamu’alaikum Wr. Wb. 

First of all, I would like to thanks for opportunity that has been given 

to me, my name is Diana Lestari from Muhammadiyah University of 

Kendari. In this opportunity, I would like to ask some questions 

regarding my research. But, I want you to introduce yourself first, well 

please. 

Interviewee: Wa’alaikumsalam Wr. Wb. 

My name is Azzahrah Umar, I am from class 7A at junior high school 

1 Wangi- Wangi. 

Interviewer: Well, for the first question, what are the obstacles you faced in the 

English learning materials given by the teacher? 

Interviewee: The explanation of the material is not understandable or lacks detail. 

Interviewer: In your opinion, which is more of an obstacle, do not understand 

English or internet problem? If you choose do not understand English, 

it is because the online media used is not supportive or is it the way 

the teacher explanations that you do not understand? 
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Interviewee: Do not understand English because the teacher is lacking in explaining 

the material given. 

Interviewer: In your opinion, English learning are more understandable when 

taught at home (online) or at school (face-to-face)? 

Interviewee: It is easier to understand at school face-to-face, because can ask a lot 

of questions from the teacher and can be answered directly, if on 

WhatsApp the answer is long. 

Interviewer: When there is a material or assignment that you do not understand, do 

you ask the teacher about it? 

Interviewee: Usually, I do not ask the teacher if the learning is online. But if face to 

face, I will ask the teacher. 

Interviewer: When the internet network is not good, do you still try to find a place 

with a good network so that you can continue to follow online learning 

in English subject? 

Interviewee:  I am still looking for a place with a good network so I can take English 

lessons because I want to be able to speak English. 

Appendix 1.5: Interview of Student 5 (Tiara Putri Lestari) 

Interviewer: Assalamu’alaikum Wr. Wb. 

First of all, I would like to thanks for opportunity that has been given 

to me, my name is Diana Lestari from Muhammadiyah University of 

Kendari. In this opportunity, I would like to ask some questions 

regarding my research. But, I want you to introduce yourself first, well 

please. 

Interviewee: Wa’alaikumsalam Wr. Wb. 
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My name is Tiara Putri Lestari, I am from class 7A at junior high 

school 1 Wangi- Wangi. 

Interviewer: Well, for the first question, what are the obstacles you faced in the 

English learning materials given by the teacher? 

Interviewee: There were no obstacles at all because I already understood the 

material and I really enjoyed in learning English. 

Interviewer: In your opinion, which is more of an obstacle, do not understand 

English or internet problem? If you choose do not understand English, 

it is because the online media used is not supportive or is it the way 

the teacher explanations that you do not understand? 

Interviewee: Internet problem. 

Interviewer: In your opinion, English learning are more understandable when 

taught at home (online) or at school (face-to-face)? 

Interviewee: In school face-to-face because the teacher explains perfectly and can 

exchange opinions as well. 

Interviewer: When there is a material or assignment that you do not understand, do 

you ask the teacher about it? 

Interviewee: For me, if there is an assignment that I do not understand, first I will 

ask my friends, if my friends do not understand either, then together 

will ask the teacher. 

Interviewer: When the internet network is not good, do you still try to find a place 

with a good network so that you can continue to follow online learning 

in English subject? 
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Interviewee:  Yes, because if there is a problem with the network, it can disturb us 

during the lesson. 

Appendix 2.1: Students responses (Figure 4.1) 

Students Response Frequency Percentage 

Strongly Agree 12 44,4% 

Agree 12 44,4% 

Appendix 2.2: Students responses (Figure 4.2) 

Students Response Frequency Percentage 

Strongly Agree 13 50% 

Agree 11 42,3% 

Hesitate 2 7,7% 

Appendix 2.3: Students responses (Figure 4.3) 

Students Response Frequency Percentage 

Strongly Agree 9 34,6% 

Agree 11 42,3% 

Hesitate 3 11,5% 
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Appendix 2.4: Students responses (Figure 4.4) 

Students Response Frequency Percentage 

Strongly Agree 6 23,1% 

Agree 10 38,5% 

Hesitate 8 30,8% 

Appendix 2.5: Students responses (Figure 4.5) 

Students Response Frequency Percentage 

Strongly Agree 13 50% 

Agree 13 50% 

Appendix 2.6: Students responses (Figure 4.6) 

Students Response Frequency Percentage 

Strongly Agree 8 30,8% 

Agree 12 46,2% 

Hesitate 6 23,1% 
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Appendix 2.7: Students responses (Figure 4.7) 

Students Response Frequency Percentage 

Strongly Agree 10 38,5% 

Agree 13 50% 

Appendix 2.8: Students responses (Figure 4.8) 

Students Response Frequency Percentage 

Strongly Agree 9 33,3% 

Agree 14 51,9% 

Hesitate 3 11,1% 

Appendix 2.9: Students responses (Figure 4.9) 

Students Response Frequency Percentage 

Strongly Agree 11 42,3% 

Agree 15 57,7% 
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Appendix 2.10: Students responses (Figure 4.10) 

Students Response Frequency Percentage 

Strongly Agree 13 50% 

Agree 9 34,6% 

Hesitate 2 7,7% 

Appendix 2.11: Students responses (Figure 4.11) 

Students Response Frequency Percentage 

Strongly Agree 10 37% 

Agree 14 51,9% 

Hesitate 2 7,4% 

Appendix 2.12: Students responses (Figure 4.12) 

Students Response Frequency Percentage 

Strongly Agree 11 42,3% 

Agree 15 57,7% 
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Appendix 2.13: Students responses (Figure 4.13) 

Students Response Frequency Percentage 

Strongly Agree 11 40,7% 

Agree 7 25,9% 

Hesitate 4 14,8% 

Appendix 2.14: Students responses (Figure 4.14) 

Students Response Frequency Percentage 

Strongly Agree 12 44,4% 

Agree 11 40,7% 

Hesitate 2 7,4% 

Appendix 2.15: Students responses (Figure 4.15) 

Students Response Frequency Percentage 

Strongly Agree 14 51,9% 

Agree 12 44,4% 
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Appendix 3.1: Research Permit 
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Appendix 4.1: Screenshot of student 1 interview 
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Appendix 4.2: Screenshot of student 2 interview 
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Appendix 4.3: Screenshot of student 3 interview 
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Appendix 4.4: Screenshot of student 4 interview 
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Appendix 4.5: Screenshot of student 5 interview 
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Appendix 5.1: Screenshot of questionnaire link 
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Appendix 6.1: Documentation of the Learning Process 

 

 

 

 

 

 

 

 

 


