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ABSTRACT 

STUDENTS’ PERCEPTION ON WHATSAPP AS THE TEACHERS’ MEDIA IN 

THE TEACHING OF ENGLISH DURING COVID-19 AT SMPN 1 WANGI-

WANGI 

BY  

MUHAMAT IMAWAN 

  21713077 

 

       WhatsApp is one of the most influential applications used for social communication 

and as a learning platform in Indonesia, specifically in the Covid-19 pandemic. This 

study was aimed to investigate the students‟ perception on WhatsApp as the teachers‟ 

media in the teaching of English during Covid-19. This research applied a qualitative 

design because the primary purpose of the research was to investigate the students‟ 

perception on WhatsApp as the teachers‟ media in the teaching of English during 

Covid-19, especially in English subject at the grade 7
th

 of SMPN 1 Wangi-Wangi 

students of A-Class. Purposive sampling was used for this study. There were 26 

students in the class. All of them were invited to participate in the study. The 

questionnaire and interview were conducted as the instrument of the study based on the 

three aspects such as cognitive, affective, and conative. The result of this study showed 

that WhatsApp is very easy to use both in the learning and discussion process. The use 

of WhatsApp in learning English can improve students' reading, writing, and speaking 

skills. In its use, inadequate internet access was an obstacle faced by students during 

online learning by using WhatsApp. However, students were happy and excited when 

learning English using WhatsApp. This could be seen from student participation in 

learning which has increased even in the Covid-19 pandemic. The researcher hopped 

the results of this study could have an impact on both teachers and students in secondary 

level as a reference in providing progress in teaching quality. 

Key words: WhatsApp, Covid-19 Pandemic, Students’ Perceptions 
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CHAPTER I 

  INTRODUCTION 

This chapter provides the outline of the whole content discussed in this 

research. It comprises background of the study, research question, objective of the 

study, significance of the study, scope of the study, and defined key terms used in this 

study. 

A. Background of the Study 

The Coronavirus pandemic that has spread since the beginning of 2020 has 

influenced all activities. One of them is the world of education. The spread of Corona 

Virus Disease (Covid-19) outbreak is increasingly becoming in Indonesia, especially 

in Southeast Sulawesi Province. To reduce the risk of the spread of Covid-19, all 

schools to universities conduct Distance Learning from home online (internet 

network). So the Coronavirus pandemic (Covid-19) makes the distance learning 

process become the only option. Muhammad (2020) stated, Corona Virus Disease 

(Covid-19) has taught people many things, ranging from clean and healthy living, to 

making citizens learn to adapt using distance learning methods. 

In addition, distance learning is a learning activity that students and teachers do 

not conduct in school face-to-face, but the implementation is fully remote through 

communication technology, information, and other media by using various 

communication tools to learn from home (Harnani, 2020). This system becomes a 

new learning system implemented. Currently distance learning carried out through 

online can use personal computer devices (PCs) or laptops and Android phones that 

are able to connect with the internet network connection. The most commonly used 

device during the learning process during this pandemic is an Android phone 

(smartphone). Smartphones can support the continuity of the learning process through 

the applications needed during distance learning by both teachers and students 

(Rahayu, 2020). 
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Furthermore, distance learning is done using several application options 

namely WhatsApp, Google Meet app, Zoom app and using Google Classroom Web. 

The application is chosen because it can be used according to the needs of its users. 

WhatsApp can send text messages, voice and video messages, a wide variety of 

images/photos, videos, learning material documents and more (Untung, 2020). The 

Google Classroom app functions the same as WhatsApp but it is commonly used for 

discussions and sending assignments to make it easier and neater, while the Google 

Meet and Zoom apps for face-to-face meetings online so teachers can see the faces of 

their students who pay attention to the teacher when giving explanation. 

Moreover, the application that is often used in the learning process is 

WhatsApp. As applied in English learning at SMPN 1 Wangi-Wangi that the online 

learning model carried out during the covid-19 pandemic is via Whatsapp. Based on 

the definition given from wikipedia.com, WhatsApp is an American freeware, cross-

platform messaging and voice over IP (VoIP) service owned by Facebook. This 

application allows the users to end text messages and voice messages, make voice, 

video calls, and share images, locations, documents, and other media. WhatsApp is a 

messaging app for smartphones using an internet connection (3G, 4G or Wi-Fi) for 

data communication. In WhatsApp, there is chat group content, which is in one group 

of several people, and able in large numbers. Group WhatsApp is becoming content 

in the WhatsApp application that is currently popular, although previously some 

people have used it for the benefit of chatting with friends, extended family, co-

workers, and so on.  

Sahidillah & Miftahurrisqi (2019) state that WhatsApp as one of the most 

influential social media and widely used by people in Indonesia. Students from both 

formal and non-formal education in Indonesia in this digital era are already using this 

application in their daily activities both in school and outside the school. So that the 

students do not have much difficulty in following the distance learning provided by 

the teacher through this WhatsApp application compared to using other applications 

(Anggraini & Djatmiko, 2019). 

https://en.wikipedia.org/wiki/Freeware
https://en.wikipedia.org/wiki/Cross-platform
https://en.wikipedia.org/wiki/Cross-platform
https://en.wikipedia.org/wiki/Messaging_apps
https://en.wikipedia.org/wiki/Text_message
https://en.wikipedia.org/wiki/Voice_message
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Nowadays, WhatsApp Application is used in any stages of students in 

Indonesia as the technology in teaching and learning methodology (Prajana, 2019). 

Moreover, WhatsApp Application is deliberated as a potential medium in supporting 

learning and teaching process (Maulina et al., 2019). However, in the era of Covid-

19, WhatsApp application has become the media of teaching and learning, especially 

in Junior high school of 1 Wangi-Wangi. Teachers will usually provide materials and 

explanations through WhatsApp class groups created by their homeroom teacher in 

the form of videos, voice notes, or in the form of files (power point or MS. Word). 

Therefore, WhatsApp is used in this study in order to see the students‟ perception on 

WhatsApp as the teachers‟ media in improving students‟ English skills during Covid-

19 that used in English class and to know whether the application could show any 

significance to the students English skills or not. 

B. Research Question 

The research question of this study is, “What is the students‟ perception 

on WhatsApp as the teachers‟ media in the teaching of English during 

Covid-19 at SMPN 1 Wangi-Wangi?” 

C. Objectives of the Study 

The objective of the study is to investigate the students’ perception 

on Whatsapp as the teachers’ media in the teaching of English 

during Covid-19 at SMPN 1 Wangi-Wangi. 

D. Significance of the Study  

1. Teacher 

This research would be helpful for teacher in providing learning methodology 

on WhatsApp toward the students. 
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2. For students 

This study can help the students to expose what they need towards WhatsApp 

as the learning and teaching media. So, they can develop their ideas towards their 

achievements in the learning process. 

3. Researcher 

This result would add the knowledge about the theory of learning and 

teaching media and it is insinuation in the classroom. 

E. Scope of the Study 

In this study, the writer focused on students‟ perception on Whatsapp as the 

teachers‟ media in the teaching of English during Covid-19 at SMPN 1 Wangi-

Wangi. The writer also will involve students at 7
th

 Grade to be involved in this study. 

F. Definition of Key Terms 

The writer would give the definition of key terms as follows: 

1. WhatsApp 

According to the definition given from wikipedia.com, WhatsApp is an 

American freeware, cross-platform messaging and voice over IP (VoIP) service 

owned by Facebook. It allows users to send text messages and voice messages, 

make voice and video calls, and share images, documents, user locations, and 

other media. WhatsApp is a messaging app used on smartphones, PCs or laptops. 

WhatsApp is a cross-platform messaging app that allows us to exchange 

messages online over the internet.  

2. Instructional Media 

Media is the communication outlets or tools used to store and deliver 

information or data (Wikipedia Contributors, 2021). In this case, the media in 

https://en.wikipedia.org/wiki/Freeware
https://en.wikipedia.org/wiki/Cross-platform
https://en.wikipedia.org/wiki/Messaging_apps
https://en.wikipedia.org/wiki/Text_message
https://en.wikipedia.org/wiki/Voice_message
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question is a tool used to support the implementation of the teaching and learning 

process, by using books, and the use of electronic devices in the class. 

3. Students’ Perception 

Perception is the organization, identification, and interpretation of sensory 

information in order to represent and understand the presented information or 

environment. It is also the process by which organisms interpret and organize 

sensation to produce a meaningful experience of the world. Sensation usually 

refers to the immediate, relatively unprocessed result of stimulation of sensory 

receptors in the eyes, ears, nose, tongue, or skin. In practice, sensation and 

perception are virtually impossible to separate, because they are part of one 

continuous process (Daniel, 2011). Moreover, the students‟ perception in this 

study is focused on the three aspects such as cognitive, affective, and conative. 

 

 

 

 

 

 

 

 

 

 

 

https://en.wikipedia.org/wiki/Sense
https://en.wikipedia.org/wiki/Sense
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CHAPTER II 

LITERATURE REVIEW 

This chapter discuss about literature review. This chapter also describes about 

the theory and definitions that is relevant to the research in order to get legitimate 

concept. The researcher would explain about previous study, theoretical framework, 

student‟s perception, instuctional media, WhatsApp. 

A. Previous Study 

In this part, the researcher reveals some previous studies that support this 

research with the current research that is related to the use of WhatsApp as the media 

in English language teaching and learning. 

A previous study carried out by Ghee et al., (2019). The purpose of this study 

is to find out whether the WhatsApp application can be a useful medium in enhancing 

the students of Universiti Teknologi MARA (UiTM), Malaysia in learning Mandarin 

as a foreign language, and can improve their listening skills. This is the study that 

was carried out as a pilot study during the semester from September 2017 to January 

2018 at the Kedah branch. The researcher used the convenience sample for the study. 

The total of the students of undergraduate students that learned Introduction of 

Mandarin II was only about 38 students in the semester. Therefore, the researchers 

invited all students to be participating in the study. During the study, students are 

instructed to download a series of Chinese learning podcasts via WhatsApp. The 

survey was hand out to the students at the end of the semester. The survey found that 

the students believed that their listening skills in Mandarin can be improved by use 

WhatsApp. The study also found that to improve listening exercises, the teacher or 

lecturer should use WhatsApp as the listening tool. It is also recommended that the 

effectiveness of WhatsApp application on students‟ listening skills should be the 

focus of future research. 
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Another previous study was carried out by Mbukusa (2018) was aimed to 

investigate students' perception of the use of the WhatsApp application as a learning 

tool for Teaching English as a Second Language in the Undergraduate degree 

program at the University of Namibia. The data was collected from a survey of 99 

students in the same group completing a self-managed questionnaire. The study 

revealed that WhatsApp has the potential to harm student performance, especially 

those who don't have smartphones. The platform shows variance about balancing 

online activities with through WhatsApp and academic preparation, and distracts 

students from completing their assignments and complying with their study time 

tables. However, the results of this study found that students enjoy using WhatsApp 

as a tool for learning and call on institutions to offer internet facilities as a key 

urgency in contemporary teaching. 

On the other hand, Wijaya (2018) was aimed to see students' response to the 

use of WhatsApp in English language learning because this smartphone application 

has been used in several courses at several levels of students at the University of 

Muhammadiyah Surabaya majoring in English. Qualitatively described, this paper 

shows you how much students are enthusiastic about getting into learning. The 

survey method along with the use of questionnaires is used for data collection. 

Questionnaires on this research were also given using WhatsApp. The population in 

this study consisted of 100 students who were taught using WhatsApp. A sample of 

50 students was selected by simple random sampling. This research shows that 

although independent efforts to access the internet are a major obstacle in learning, 

their reading and writing skills are found to be on the rise. These results are expected 

to make other faculties realize in the future that smartphone applications can improve 

learning achievement. 

Further, Cetinkaya (2017) aimed to identify the benefits and disadvantages of 

using the WhatsApp mobile social networking application in the education of 

Secondary Education students. A survey model was used in this study, and an open 

question form to 145 students along with semi-structured interview techniques to 6 
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students employed and answered the same research questions sought using different 

data. The data was analyzed by content analysis and method of phenomenological 

analysis and several screenshots of student posts are provided as needed, allowing 

inspection, comparison, and verification of each other's data. The results show that 

WhatsApp can provide a natural and unstructured learning environment. Thus, by 

taking advantage and disadvantages of WhatsApp and the like, it is advisable to 

support the use of their education. 

Also, Mistar and Embi (2016) was aimed to examine the use of WhatsApp as 

a learning tool and how it could help the students to enhance their language learning. 

Besides, it also found out the importance of using the tool and defines its use based 

on the perceptions of the students about the suitable of the application with the young 

generations‟ lifestyle at the moment. The data were collected from a survey carry out 

on 20 participants from Kuala Pilah Pre-University students by used a set of 

questionnaires distributed for them to answer it in the term of 15 to 20 minutes. This 

research was found that WhatsApp is a useful tool in language learning among 

students. It was also found that the application is able in improving students' 

participation in learning via WhatsApp discussions. 

Furthermore, Khairina (2016) was aimed to examine the social media 

development of WhatsApp as a learning medium for the Arabic language at SMP IT 

Masjid Syuhada Yogyakarta. This research uses a type of research and development 

or research & development. The data analysis of this study uses quantitative 

descriptive techniques. It was also used Likert scale measurement. The data collection 

instrument in this study uses interview questionnaires and documentation. This study 

has some points for the conclusion. First, this study produced Arabic language 

learning media products based on social media WhatsApp in the form of visual media 

at the 8
th

 grade of SMP IT Masjid Syuhada Yogyakarta. Second, the validation results 

from material experts can be known that the quality of the material in this learning 

medium has good criteria with an average score of 73. And the validation results from 

media experts have excellent criteria by obtaining an average score of 70, with test 
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subjects getting good criteria with an average score of 54.46. Third, the feasibility of 

WhatsApp as a learning medium of the Arabic language has criteria from each 

material expert 85.5%, media experts 93.3%, and from students 72.6%. The average 

score of this study was 83.8%, with the criteria is very well used as a support for 

Arabic language learning at the 8th grade of SMP IT Syuhada Yogyakarta. 

Based on some previous studies above, they used different designs and research 

objectives. Therefore, what makes different this research from the current research 

was trying to identify the students‟ perception of WhatsApp as the teachers‟ media in 

the teaching of English during Covid-19 at SMPN 1 Wangi-Wangi. 

B. Theoretical Framework 

1. From MALL to WhatsApp 

a. MALL in the Language Learning 

According to MI and Meerasa (2016), Mobile Learning Assisted Language 

Learning (MALL) is a platform used by students to support their learning using 

smartphones. M learning or mobile learning is a learning system that is carried 

out in various contexts, through social interaction and content, utilizing personal 

electronic devices (Crescente et al., 2011). M-learners access mobile device 

education technology at a convenient time as a form of distance education 

(Crompton, 2013). 

However, MALL provides its own characteristics in improving language 

learning that is not available through traditional classrooms. MALL provides an 

opportunity for users to access it anywhere and anytime the user receives a 

message. This allows users to brush off language skills before or right after a 

conversation in the language they are learning. Handheld delivery provides 

different dynamics for collaborative learning because users can share language 

learning processes in a small synchronization groups (Nah et al., 2008). 
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Klopfer et al. (2008) claims that there are 5 mobile device properties that can 

produce unique educational affordability: 

 The portability of small-size and heavy mobile devices means they can 

be taken to different sites or moved within the site. 

 Data exchange of social interactivity and collaboration with students 

can occur face-to-face. 

 Mobile-context sensitivity devices can collect and respond to real or 

simulated data unique to current locations, environments, and times. 

 Shared network-connectivity can be created by connecting a mobile 

device to a data collection device, another device or to a public 

network. 

 Scaffolding individuality for difficult activities can be customized for 

individual learners. 

b. WhatsApp is The One of MALL Programs 

WhatsApp is the communication portal for social networks to quickly change 

the way people interact with others (Susilo, 2014). WhatsApp Application is a 

vital platform to support Distance Learning (Larasati, 2020).  Moreover, in the era 

of Covid-19, WhatsApp application has become the media of teaching and 

learning, especially in the Junior high school of 1 Wangi-Wangi. Teachers will 

usually provide materials and explanations through WhatsApp class groups 

created by their homeroom teacher in the form of videos, voice notes, or in the 

form of files (PowerPoint or MS. Word). As stated by Nugraheni (2020) during 

the current Covid-19 pandemic, almost all school institutions are preparing for the 

implementation of online methods. 

c. The importance of using WhatsApp as a learning medium in the era of 

Covid-19 

The spread of Corona Virus Disease (Covid-19) outbreak is increasingly 

becoming in Indonesia, especially in Southeast Sulawesi Province. Of course we 
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all hope that this outbreak will end soon because this problem not only affects the 

health sector but also impacts other areas such as the economy, tourism, and 

others. This outbreak is also very impactful to our education, where the Central 

and Local Governments are forced to issue policies to close schools. 

The central government through the Ministry of Education and Culture issued 

a policy by issuing Circular Letter No. 4 of 2020 on the Implementation of 

Education in the Emergency Period of Corona Virus Disease (Covid-19). Two 

important policies of the circular are the school conducting Distance Learning to 

students, and the cancellation of the implementation of the National Examination. 

WhatsApp is one of the most popular smartphone applications in learning 

during the Covid-19 pandemic, as it can send real-time messages and knowledge 

resources faster than other apps. Based on the results of a survey conducted by 

(Wahsun, 2020) shows that the trend of using the online learning system platform 

by teachers is to use the WhatsApp Group application. The popularity of 

WhatsApp group encourages students to work on the assigned tasks, particularly 

for daily conversation collaboratively and communicatively in a super-fast 

connection (Maulina et al., 2021). An Internet connection is required to access 

this application. Since the Internet has been widely used in all circles, students 

today have been introduced to various communication tools such as social 

networking sites and various applications for Smartphones (Fogg, 2010). In other 

words, nowadays knowledge can be found anywhere, anytime and even in Covid-

19 pandemic situations. 

A study suggests that learning systems using mobile devices can be 

categorized as informal learning types (Trentin & Repetto, 2013). WhatsApp is a 

smartphone application that provides relaxing and useful online activities to 

students, thus increasing the demand for Smartphones among children (Han, 

2009). Overall, various studies have proven that WhatsApp has been widely used 

by individuals around the world because of its accessibility and ease of use in 

communication purposes, especially its use in the Covid-19 pandemic era. 
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2. Instructional Media 

Media is the outlets of communication or tools used to store and deliver 

information or data (Wikipedia Contributors, 2021). The definition of media also 

given by Schramm (1954), stated that media is the kind of channel used to send 

the message. Hidayah (2014) introduced some advantages of teaching using 

media: 

a. Media can help to simplify the teaching process, and they can help to perfect it. 

b. Machines allows teachers to practice the principle of subject teaching and 

illustration 

c. By using media, the use of mother tongue of the students can be avoided 

d. Media as instruments of motivation if they are used in such ways to stimulate 

learning 

However, the criteria to consider in choosing a medium are learning objective, 

student objectives, media characteristics, cost, time, availability, the context of use, 

and technical quality (Rahadi, (2003). Moreover, Gagne and Merrill (1990) suggested 

that the criteria for choosing a good medium are based on several aspects: 1) color 2) 

new 3) simple 4) draw 5) useful 6) quality 7) access 8) legitimate 9) structure 10) 

interactivity. Besides, Brown et al. (1983) stated that in choosing a medium, it is 

necessary to consider the following criteria: 1) content; 2) purpose; 3) safety; 4) costs; 

5) Technical quality 6) circumstances 7) team verification and 8) validation. 

The media meant in this research is a tool used to support the implementation 

of the teaching and learning process, by using books, and the use of electronic 

devices in the class during the pandemic of Covid-19. 

3. Students’ Perception 

 a. Definition of Perception 

Perception is the organization, identification, and interpretation of sensory 

information to represent and understand the presented information or environment. It 
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is also the process of organisms in interpreting and organizing the sensations to 

generate an experience of nature meaningfully. Sensation usually relates to the 

immediate, relatively unprocessed result of stimulation of sensory receptors in the 

ears, eyes, nose, tongue, or even the skin. In practice, perception and sensation are 

basically impossible to separate, because they are part of one continuous process 

(Daniel, 2011).  

b. Structure of Perception 

According to Walgito (1997), suggested that views or perceptions have three 

components that make up the structure of attitudes, including: 1) Cognitive 

components (perceptual components), i.e. components related to knowledge, views, 

beliefs, namely things related to how a person perceives the object of attitude. 2) 

Affective components (emotional components), i.e. components related to pleasure 

towards the object of attitude. Pleasure is a positive thing, while unhappiness is a 

negative thing. 3) Conative components (behavioral components or action 

components), are components related to a person's tendency to act or behave against 

objects of attitude. This component indicates the intensity of the attitude, i.e. indicates 

the magnitude of the tendency to act or behave a person towards the object of 

attitude. 

c. The Process of Perception 

 We need to know that perception does not just happen, but the emergence of 

perception is obtained through a process. According to Walgito (1989) state that the 

formation of perception through a process, where the perception process can be 

expressed as follows: 

Starting from the object that causes stimuli, then the stimuli will hit the 

sensory device or receptors. This process is called the process of naturalness 

(physical), then the stimuli will be continued by an astrological nerve to the brain. 
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This process is commonly called a physiological process. After the stimuli get to the 

brain, then a process occurs in the brain, so that the individual can realize what he 

received with the receptor, as a stimulus he received. The process that occurs in the 

brain/center of consciousness is called the psychological process, thus the last level of 

the perception process is the individual is aware of what is received through the 

sensory device (receptor) so that perception is formed. 
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CHAPTER III  

RESEARCH METHODLOGY 

This chapter will discuss all things about the design of the study, subject of 

the study, instrument of the study, technique of data collection, technique of data 

analysis and triangulation of the data. The explanation of the each item would be 

discussed in the following sections. 

A. Design of the study 

Deliberating the characteristic of this study, the writer applied a qualitative 

design because the primary purpose of the research is to investigate the students‟ 

perception on WhatsApp as the teachers‟ media in the teaching of English during 

Covid-19. Based on the opinion of Cresswell (2003) defines the qualitative approach 

as one in which inquirer has the potential to claim knowledge in particular based on 

perceiving constructivist that is regarding some meaning of individual experience, 

socially constructed meaning, and based on a historical foundation. It is also being 

used to gain an understanding of the opinions, reasons, and underlying motivations. 

B. Subject of the Study 

 The subject of the study is the student from the 7
th

 grade of SMPN 1 Wangi-

Wangi. There are six classes in this semester, namely Class A, B, C, D, E, and F. The 

study was conducted in class A that consists of 26 students. The purposive sampling 

is the way to select the subject. Purposive sampling means that the writer selects one 

class with purpose. According to Bernard (2002), and Etikan (2016) examined that 

purposive sampling technique is the choice of participants that is done deliberately 

because of the quality owned by the participants. Such techniques are included in 

nonrandom techniques that do not need the underlying theory or a set number of 

participants. Simply put, researchers can decide what needs to be known and set up to 

find people who can and are willing to provide information based on knowledge or 
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experience. Moreover, according to Patton (2002) stated that such techniques are 

commonly used in qualitative research to identify and select information-rich cases 

for the most appropriate utilization of available resources. 

C. Instrument of the Study 

The instruments of this study used Questionnaire and Interview 

1. Questionnaire 

According to Gault, (1907) stated a research instrument that consisting of a 

series of questions (or other types of prompts) for the purpose of gathering 

information from respondents is a questionnaire. However, questionnaires are also 

sharply limited by the fact that respondents must be able to read the questions and 

respond to them. So the writer in this study will make the questionnaire in Indonesian 

Language to make students more understand and get the valid data. This 

questionnaire was adopted from Walgito (1997) introduced the three components of 

perception. They are cognitive, affective, and conative. Here was the summary of the 

questionnaires.  

Table 3.1 The Aspects of Perception 

No The aspects of perception Total 

Number 

1. Cognitive 5 

2. Affective 5 

3. Conative 5 

Total 15 

 

2. Interview 

The second instrument of this study is interview. The kind of interview used 

in this study is in-depth interview. According to Boyce and Neale (2006), in-depth 
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interview is a qualitative research technique that involves conducting intensive 

individual interviews with a small number of participants to explore new issues in 

depth. This instrument will use by the writer to explain, to support the data in 

questionnaire, and to gain more detailed information from the students in order to 

get the necessary data in-depth. It is about the students‟ perception on WhatsApp as 

the teachers‟ media in improving students‟ English skills during Covid-19. The 

writer conducted at the grade 7
th

 of SMPN 1 Wangi-Wangi students of A Class in 

English subject. In-depth interview conducted in supporting the data from 

questionnaire. From the all students of the class which consist 26 students, the writer 

only takes about five students to be interviewed which chosen by using purposive 

sampling. 

D. Technique of Data Collection 

 In collecting the data, the questionnaire and in-depth Interview were designed to 

discover students‟ perception on WhatsApp as the teachers‟ media in the teaching of 

English during Covid-19. The researcher was focused on students‟ questionnaires 

and In-Depth Interview only. 

1. Questionnaire 

In this section, the writer made some statements related to the aspect of 

students‟ perception of WhatsApp as the teachers‟ media in the teaching of English 

during Covid-19. The questionnaire in this study is a list of written question about 

some description of the students‟ perception on WhatsApp as the teachers‟ media 

in the teaching of English during Covid-19. Questionnaire was given to the 

students to collect the data, so the researcher got the data from the answer. In this 

part, the writer did the following aspects: 

a. The researcher joined on the group of the participants on Whatsapp. 

b. The researcher sent the questionnaire in the form of electronic questionnaire 

(google form) to the participants. 

c. The researcher explained about what the questionnaire is and how to fill out 
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the questionnaire. 

d. The participants started to fill them out in provided time (45 minutes). 

e. The researcher took the screenshoot of the students responded on WhatsApp. 

f. The researcher received and reviewed the respons. 

2. In-Depth Interview 

The last technique of this study is in-depth interview. This technique is one of 

the important ways to collect the data. In this part, the researcher did interview to 

get more information from the students who the researcher met to give some 

questions that related to the topic of the research. In collecting the data, the writer 

did following steps:  

a. Providing some appropriate questions related to the topic of the research 

b. Contacting the students who will be interviewed 

c. Instructing the students to use voice note in responding the questions of the 

interview 

d. Starting the interview section and record it 

e. Asking the interviewee based on the guideline of interview 

f. Developing the question to clarify or get more information from interviewee 

g. Closing the interview section. 

E. Technique of Data Analysis 

After collecting the data, the writer will analyze the data from questionnaire 

sheets automatically by using electronic questionnaire namely Google Form. The 

type of questionnaire in this study is a closed-questionnaire or structured-

questionnaire depends on the research needs. A Closed-Questionnaire is a 

questionnaire whose alternative answers have been provided. In this research, the 

questionnaire instrument uses a Liker-Scale. The score obtained from the 

questionnaire had an ordinal measurement level that consists of Strongly Agree, 

Agree, Hesitate, Disagree, and Strongly Disagree. It is used for measure the 

Students‟ perception on Whatsapp as the teachers‟ media in the teaching of English 
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during Covid-19 at SMPN 1 Wangi-Wangi. According to Sugiyono (2010) stated 

that the Likert-Scale was used in measuring the attitudes, opinions, and perceptions 

of a person or group of people about the social phenomena. Then the questionnaire 

data was processed using percentages and interpreted the conclusions descriptively. 

The researcher also did some steps to analyze the result of the interview. 

Firstly, the researcher listened again the result of the interview that had been 

recorded from the interview process and made a transcript of the interview. After 

writing the transcript of the interview, the researcher also analyzed the data 

proposed by Miles and Huberman (2014), by using the following 3 ways. 

1. Data Reduction 

 A data reduction process to select, focus, abstracting, summary, and 

transforming the data that the emerged from the field notes is analysis. Data 

reduction means to simplify or to make a summary, choosing subject matter, 

focusing on the important things, looking for themes and patterns, as well as throw 

deemed unnecessary. Thus, the purpose of data reduction is to provide a more 

specific and researcher conducted to facilitate the data collection as well as looking 

for additional data if needed. 

2. Data Display 

 After reducing the data, the next step is the presentation of analysis data 

(display). The data display is then directed to the result of data reduction organized, 

arranged in a relationship pattern, so that the data is easier to understand. The 

presentation of the data will be done in the form of narration, and such. The 

presentation of data in this form will allow researchers to understand what is 

happening, so that it enables researchers to plan future research work. 

3. Conclusion Drawing 

 Data drawing/verification of conclusions is the final stage in the process of 

qualitative analysis of data to draw conclusions based on the findings and 

verification of data. The conclusion image is also a process of concluding content to 
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collect data in the form of a good statement and have clear data. The process of 

concluding can be started by providing tentative conclusions that still need to be 

completed. Verification is a process that is done to test the interim conclusion to find 

its validity. Finally, significant and clear conclusions can be obtained as final data.   

F. Triangulation of the Data 

 According to Bachri (2010) triangulation is an approach to analyzing data 

that combines data from various sources. It is the way to ensure the validity of the 

research by using various methods to collect the data on the same topic, involving 

various types of samples as well as the methods of the data collection. In this study, 

the authors will use triangulation to check the validity of the data. Thurmond (2001) 

defines that triangulation is a combination of several theoretical perspectives, 

methodological approaches, data sources, researchers, and data analysis methods. It 

means that triangulation is used to reduce, eliminate, or compensate for the lack of 

strategies, thus improving the ability to interpret findings. In this case, the author will 

compare the data taken from one source with another. The data will be collected 

using questionnaires and interviews. 
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CHAPTER IV 

FINDING AND DISCUSSION 

 This chapter will discuss about the findings and discussion of the research. 

The findings of this research found from analyzing the questionnaire and interview. 

The discussion of this research was based on the result and finding of the research 

and some theories on the research. It is all will be presented on the following. 

A. FINDING 

The finding of this research will describe the data from students' responses 

conducted in the 7
th

 grade of SMPN 1 Wangi-Wangi. The data obtained from the 

questionnaire of 26 students and interview of 5 students as the subject of this study 

will be explained below: 

1. Students‟ Questionnaire Results 

The results given in the analysis refer to the 3 aspects that related to the 

Students‟ perception of WhatsApp as the teachers‟ media in the teaching of English 

during Covid-19 that consist of cognitive, affective, and conative. The figures below 

illustrate the questionnaire results. 

1. Cognitive 

Figure 4.1 The Cognitive Chart 

 

In the above figure, there are 17 students (65.4%) out of 26 strongly 

agree that WhatsApp is an app that they used when communicating with 

friends and teachers, as well as 9 students (34.6%) agree with the statement. 
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Students' answers depended on the experience which was done through the 

online class during Covid-19 at SMPN 1 Wangi-Wangi. 

 

Figure 4.2 The Cognitive Chart 

 

Figure 4.2 shows that 13 students (50%) strongly agree that WhatsApp has 

easy-to-use features in learning and discussion, and 13 students (50%) agree. It means 

that all students are believed that the use of WhatsApp Application in the learning 

and discussion can be facilitated. 

 

  Figure 4.3 The Cognitive Chart 

 

Figure 4.3 shows that the majority of the students agreed that they used WhatsApp 

when learning English in the online class during the Covid-19. 
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Figure 4.4 The Cognitive Chart 

 

The figure 4.4 read that all students agreed that they have previously done online 

learning using WhatsApp before the English class during the Covid-19 pandemic. 

Figure 4.5 The Cognitive Chart 

 

Figure 4.5, it can be seen that 13 students (50%) out of 26 agree that Inadequate 

internet access is an obstacle they faced during online learning using WhatsApp in 

English subjects, and 9 students (34.6%) strongly agree while 4 students (15.4%) said 

they had no idea. 
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2. Affective 

Figure 4.6 The Affective Chart 

 

Figure 4.6 shows that 12 students (46.2%) strongly agree that they enjoyed learning 

online using WhatsApp in English subjects, and 11 students (42%) agree while 2 said 

they had no idea, and 1 student disagreed with the statement. 

Figure 4.7 The Affective Chart 

 

Figure 4.7 shows that 12 students (46.2%) out of 26 strongly agree that they love 

online learning using WhatsApp, and 11 students (42.3%) agree while 3 students 

(11.5%) said they had no idea. 
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Figure 4.8 The Affective Chart 

 
In figure 4.8 it seems that 8 students (30.8%) replied that they strongly agree 

that Online Learning using WhatsApp makes them bored when learning, as 

well as 6 students (23.1%), told that they agree. On the contrary, 10 students 

(38.5%) told that they disagree, and 2 students had no idea. 

 

Figure 4.9 The Affective Chart 

 
In the figure 4.9 shows that 8 students (30.8%) replied that Online Learning 

has left them even more confused, as well as 6 students (23.1%) told that they 

agree, whereas, 5 students (19.2%) told that they disagree, and 7 students 

(26.9%) had no idea. 
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Figure 4.10 The Affective Chart 

 

The above figure shows that the majority of the students replied that Online Learning 

makes them more excited when learning English, while 3 students (11.5%) disagree 

and 1 student had no idea. 

3. Conative 

Figure 4.11 The Conative Chart 

 

The above figure shows that most of the students are strongly agree that they against 

of being lazy in order to overcome obstacles during online learning using WhatsApp. 
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Figure 4.12 The Conative Chart 

 
Figure 4.12 seems that 8 students (30.8%) replied that they strongly agree if 

they do not focus on learning English online via WhatsApp, as well as 5 

students (19.2%) told that they agree, whereas, 8 students (30.8%) told that 

they disagree with the statement, and 5 students (19.2%) had no idea. 

 

Figure 4.13 The Conative Chart 

 

The figure 4.13 shows that most of the students are always active when learning 

English online using WhatsApp. 
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Figure 4.14 The Conative Chart 

 

Figure 4.14 seems that the majority of the students replied that they always focus on 

learning English online using WhatsApp, while 1 student disagree and 5 (19.2%) 

students had no idea. 

Figure 4.15 The Conative Chart 

 

Figure 4.15 shows that the majority of the students replied that they confident in 

doing the English assignments given by the teacher using WhatsApp, while 5 

students (19.2%) had no idea. 

Based on the results of the above questionnaire, it can be concluded that students' 

perception of WhatsApp as the teachers' media in the teaching of English during 

Covid-19 at SMPN 1 Wangi-Wangi provides a positive perception, considered from 3 

aspects of perception consisting of cognitive, affective, and conative. 
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2. Students‟ Interview Result 

Furthermore, to investigate more about students' perception of WhatsApp as 

the teachers' media in the teaching of English during Covid-19, researchers also 

used the interview as the instrument of the study, by interviewing 5 subjects 

based on 3 aspects of perception, as following: 

1. Cognitive Aspect 

After reducing and analyzing the data from the interview, the researcher found 

that the interview responses were the same as the questionnaire results. The 

researcher also found that WhatsApp had been well known by the students as a 

medium of learning and communication. As the students said,  

"I think WhatsApp is a medium of learning and communication." (MF) 

"WhatsApp is an app that features video calls, calls, and can send messages via 

audio." (AU) 

The statements above are also supported by other interviewees. In addition, 

students also interpreted WhatsApp as a short message app for smartphones that 

has some features such as call, video calls, and could send messages via audio. 

However, another student stated that WhatsApp was an app that had helped them 

to figure out the defense during the covid-19 pandemic period. As a student said,  

"Whatsapp is an app that has helped me figure out the defense during the covid-

19 pandemic period." (LJ) 

In the process of learning, the teacher sent assignments through WhatsApp in 

the form of photos and videos. Moreover, the students stated that the English 

learning process was smooth and running well. As students said,  

“It was smooth, and there were no obstacles.” (AU) 

"Yes, medium. If teachers send assignments through WhatsApp, sometimes using photos 

or videos (NZR) 

The statements above are supported by other interviewees, such as LJ, and 

NAH. Furthermore, most of the students stated that the advantage of WhatsApp 

was in its features, which made it easier for teachers to send documents, photos, 
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and videos as learning materials to students through WhatsApp groups. As the 

students said,  

"It was easier to learn English through WhatsApp." (AU). 

"The advantage of WhatsApp when learning online is that teachers can send 

documents, photos, and videos as learning materials to students through 

WhatsApp groups." (NAH) 

The statements were also supported by other interviewees, such as LJ, and 

MF. Similarly, students were made easier to submit assignments through 

WhatsApp in English learning. On the other hand, some students also stated their 

thoughts about the disadvantages of WhatsApp. They reported that the volume of 

data used was quite large and required a strong internet connection. So it could 

slow down the performance of WhatsApp at the time of use. 

2. Affective Aspect 

In the affective aspect, the researcher found that the interview responses were 

also the same as the questionnaire results. However, several students stated that 

they felt easy and happy while using WhatsApp in learning and discussing 

English materials. As a student said,  

"I was really happy because using WhatsApp is not very complicated." (NAH) 
"Very good" (LJ) 

The statements above were supported by other interviewees, such as NZR, 

and AU. On the flip side, another student stated that the learning process was a 

little bit difficult caused by the internet issues. 

3. Conative Aspect 

After reducing and analyzing the data from interviews, the researcher found 

some significant points of the conative aspect. First, the majority of students 

stated that they had used WhatsApp since elementary school. As the students 

said,  

"I use WhatsApp from grade 4 SD." (NAH) 

"I use WhatsApp from the 6th grade." (MF) 
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The statements above were also supported by other students (NZR, and AU). 

Another student also reported that they used WhatsApp outside of school hours, 

particularly at home. Second, the majority of students reported that using 

WhatsApp as a medium for learning English could improve their reading skills. 

As the students said, 

"It is in terms of reading or reading skills." (MF) 

"I think it is the ability to read." (NZR) 

"Reading" (LJ) 

 On the other hand, several students also stated that using WhatsApp in the 

learning process could improve their writing and speaking skills. Third, most of 

the students stated that the difficulty they faced when using WhatsApp in 

learning English was the internet network was not good. As the students said, 

"Sometimes the network did not available to use." (MF) 

"The difficulty I faced when learning English using WhatsApp is WhatsApp often 

loading." (NAH) 

The statements were supported by other interviewees. Another student also 

reported that sometimes they could not open the material. 

The questions and the answers of the interview can be seen in appendix 2. The 

documentation of the interview and the learning and discussing process included 

in appendix 3 and 4. 

In conclusion, WhatsApp is an application that is well known among students. 

It is of course because of the features it has, which makes it easier for students to 

interact with teachers and fellow friends. Students stated that learning English 

using WhatsApp could improve their speaking, reading, and writing skills. In its 

use, some of the shortcomings and difficulties faced by the students, such as 

cannot open the material, the volume of data used is quite large, application 

performance is slow, and most of them are caused by internet problems. Despite 

the shortcomings and difficulties, most students are happy to use WhatsApp in 

learning and discussing. 
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B. DISCUSSION 

In this part covers the discussion of students‟ perception on WhatsApp as the 

teachers‟ media in the teaching of English during Covid-19 at SMPN 1 Wangi-

Wangi. Based on the findings as presented above, it can be seen that students' 

perception of WhatsApp as the teachers' media in the teaching of English during 

Covid-19 at SMPN 1 Wangi-Wangi gives positive results. The following student 

perceptions are based on the 3 aspects of perception consisting of cognitive, 

affective, and conative: 

1. Cognitive 

Based on the students' perception of WhatsApp as the teachers' media in the 

teaching of English during Covid-19 at SMPN 1 Wangi-Wangi, it can be known 

that in its use, this research showed that Whatsapp has an easy-to-use feature in 

learning and discussion. The founding of this study supported the statement made 

by Untung (2020) who stated that WhatsApp can send text messages, voice and 

video messages, a wide variety of images/photos, videos, learning material 

documents, and more. It is agreed by the studies of Mistar and Embi (2016) 

findings as explained in the previous study that Whatsapp is a useful tool in the 

language learning. The students also reported that the volume of data used is 

quite large and requires a strong internet connection. So it can slow down the 

performance of WhatsApp at the time of use. WhatsApp also helped students to 

have easier contact with their teacher than other applications. This statement is 

linked with the statement of Larasati (2020). According to Larasati (2020), 

WhatsApp Application is a vital platform to support Distance Learning. The 

same result is found by Wijaya (2018) as discussed in the previous study that 

Whatsapp is expected to use in the future as the media of learning and teaching. 

The results of this aspect can be concluded with some major points. First, the 

features of WhatsApp are easy to use, and it enables students to use it in learning 

and discussing English. Second, students easily contact their teacher by using 
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WhatsApp in the learning and discussion process. Third, internet connection is 

the essential thing in the learning process using WhatsApp. 

2. Affective 

It was found that students felt happy while studying online by using 

WhatsApp on English subject. It was also found that the students love the online 

learning process using WhatsApp. WhatsApp is a smartphone application that 

provides relaxing and useful online activities to students (Han, 2009). This 

statement is approved by Cetinkaya (2017) in her study. Although a small 

percentage of students suggested that using WhatsApp in English learning made 

them bored and increasingly confused, the study found that online learning made 

most students more excited when learning English using Whatsapp. This 

statement is linked with the statement of Bouhnik et al., (2014). According to 

Bouhnik et al., (2014), the students feel pleasant and can know other students in-

depth in terms of education. The same results were found by Mbukosa (2018), 

Cetinkaya (2017), and Mistar and Embi (2016) in their findings. 

The results of this aspect can be concluded with two major points. First, the 

students feel happy using WhatsApp while online learning English subject. 

Second, using Whatsapp in English online learning can make students more 

excited. The findings of this aspect are linked to the previous study discussed in 

chapter II. 

3. Conative 

This research found that even in the Covid-19 pandemic, the students were 

always active in the online learning process for English subject. It also found that 

the application could improve students' participation in learning via WhatsApp 

discussions. As supported by Sanjaya (2012), the majority of students are 

interested in using WhatsApp because it provides many interesting facilities such 

as sharing information in the form of images, audios, videos, and the location of 

the students. This was approved by Mistar and Embi (2016). WhatsApp also 
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helped students to develop their reading, writing, and speaking skills. It was 

agreed with what Wijaya (2018) raveled that using Whatsapp in the language 

learning could increase students writing and reading skills. In addition, it can be 

known that inadequate internet access is an obstacle that students face during 

online learning by using WhatsApp in English subjects. The same results were 

found by Mbukosa (2018), and Wijaya (2018). 

The results of this aspect can be concluded with some major points. First, 

even in the Covid-19 pandemic, the students were active in the English online 

learning process by used WhatsApp. Second, using WhatsApp in the learning 

and discussion of English enables students to develop their reading, writing, and 

speaking skills. Third, internet issues were the obstacle faced by the students 

during English online learning. In addition, all of the findings of this aspect are 

linked to the previous study discussed in chapter II. 
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CHAPTER V 

CONCLUSION LIMITATION AND SUGGESTION 

The last chapter of this research consists of the conclusion, limitation, and 

recommendation of the study. The first part of this study aimed to give concluding 

remarks on the present research about students‟ perception of WhatsApp as the 

teachers‟ media in the teaching of English during Covid-19 at SMPN 1 Wangi-

Wangi. The second part of this chapter presents several suggestions for the next 

researcher. 

A. Conclusion 

From the discussion of students‟ perception on WhatsApp as the teachers‟ media 

in the teaching of English during Covid-19 at SMPN 1 Wangi-Wangi that based on 

the three aspects, such as cognitive, affective, and conative discussed in the previous 

chapter, it can be concluded with three major findings. First, WhatsApp is an 

application used by students and teachers, especially from the discussion in the 

previous chapter that can be concluded with three major findings of the students' 

perception of WhatsApp as the teachers' media in the teaching of English during 

Covid-19 at SMPN 1 Wangi-Wangi. It is certainly due to its features, which are very 

easy to use both in the process of learning and discussion, as well as in 

communicating with teachers. The study found that learning English online using 

WhatsApp can improve students' reading, writing, and speaking skills. In its use, 

inadequate internet access is an obstacle that students face during online learning by 

using WhatsApp in English subjects. Second, it is found that the students love the 

online learning process by using WhatsApp. It makes them happy and more excited 

when learning English using WhatsApp. Third, this study found that the students are 

always active in the online learning process for English subjects, even in the Covid-

19 pandemic. It also found that the application can improve students' participation in 

learning via WhatsApp discussions. 
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B. Limitation 

In conducting this research, the researcher has some limitations as described 

below:  

1. The researcher has difficulty in determining the characteristic and the criteria 

of the subject used purposive sampling caused by the pandemic situation. 

2. The researcher has difficulty to juxtapose between this study and other 

research because there is a little researched of the perception of student 

toward WhatsApp, especially in the English subject of junior high school 

level. 

3. The researcher has difficulty to complete the research as soon as possible 

caused by the pandemic situation. 

C. Suggestion 

Based on the results of this study, the researcher considers several suggestions 

for teachers, students, and next researchers. The researcher suggestions are as 

follows: 

1. For the teachers 

Teachers should be careful when choosing the methods for the teaching process 

based on the students' needs. So, the students will not be bored in the learning 

process. 

2. For the students 

The students should always be active in learning English in any situation, 

even in the Covid-19 pandemic, and do not spend the internet quota on 

unimportant things. 

3. For the next researchers 

The next researchers must be able to examine more deeply the three aspects, 

such as cognitive, affective, and conative. This study was conducted in the 7th 
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grade of Junior High School students, and it also should be conducted with other 

grades. 

Finally, the researcher realizes that this research is far from being perfect, so 

constructive critics and advice is expected for the perfection of the research. 

Hopefully, this research will be useful for all researchers. 
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APPENDIX 

Appendix 1.1: Students responses to the cognitive aspect (Figure 4.1) 

Students Response Frequency Percentage 

Strongly Agree 17 65,4% 

Agree 9 34,6% 

Appendix 1.2: Students responses to the cognitive aspect (Figure 4.2) 

Students Response Frequency Percentage 

Strongly Agree 13 50% 

Agree 13 50% 

Appendix 1.3: Students responses to the cognitive aspect (Figure 4.3) 

Students Response Frequency Percentage 

Strongly Agree 8 30.8% 

Agree 17 65.4% 

Disagree 1 3.8% 

Appendix 1.4: Students responses to the cognitive aspect (Figure 4.4) 

Students Response Frequency Percentage 

Strongly Agree 11 42.3% 
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Agree 15 57.7% 

Appendix 1.5: Students responses to the cognitive aspect (Figure 4.5) 

Students Response Frequency Percentage 

Strongly Agree 9 34,6% 

Agree 13 50% 

Hesitate 4 15,4% 

Appendix 1.6: Students responses to the affective aspect (Figure 4.6) 

Students Response Frequency Percentage 

Strongly Agree 12 46.2% 

Agree 11 42.3% 

Hesitate 2 7.7% 

Disagree 1 3.8% 

Appendix 1.7: Students responses to the affective aspect (Figure 4.7) 

Students Response Frequency Percentage 

Strongly Agree 12 46,2% 

Agree 11 42.3% 

Hesitate 3 11,5% 
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Appendix 1.8: Students responses to the affective aspect (Figure 4.8) 

Students Response Frequency Percentage 

Strongly Agree 8 30.8% 

Agree 6 23.4% 

Hesitate 2 7.7% 

Disagree 10 38.5% 

Appendix 1.9: Students responses to the affective aspect (Figure 4.9) 

Students Response Frequency Percentage 

Strongly Agree 6 23.1% 

Agree 8 30.8% 

Hesitate 7 26.9% 

Disagree 5 19.2% 

Appendix 1.10: Students responses to the affective aspect (Figure 4.10) 

Students Response Frequency Percentage 

Strongly Agree 11 42.3% 

Agree 11 42.3% 

Hesitate 1 3.8% 

Disagree 3 11.5% 
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Appendix 1.11: Students responses to the conative aspect (Figure 4.11) 

Students Response Frequency Percentage 

Strongly Agree 13 50% 

Agree 10 38.5% 

Hesitate 3 11,5% 

Appendix 1.12: Students responses to the conative aspect (Figure 4.12) 

Students Response Frequency Percentage 

Strongly Agree 5 19.2% 

Agree 8 30.8% 

Hesitate 5 19.2% 

Disagree 8 30.8% 

Appendix 1.13: Students responses to the conative aspect (Figure 4.13) 

Students Response Frequency Percentage 

Strongly Agree 12 46.2% 

Agree 11 42.3% 

Hesitate 3 11,5% 
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Appendix 1.14: Students responses to the conative aspect (Figure 4.14) 

Students Response Frequency Percentage 

Strongly Agree 10 38.5% 

Agree 10 38.5% 

Hesitate 5 19.2% 

Disagree 1 3.8% 

Appendix 1.15: Students responses to the conative aspect (Figure 4.15) 

Students Response Frequency Percentage 

Strongly Agree 10 38.5% 

Agree 11 42.3% 

Hesitate 5 19.2% 
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Appendix 2: Students Interview 

1. What do you know about WhatsApp? 

 

"All I know about WhatsApp is a short message app for smartphones. When 

viewed from its function, WhatsApp is almost the same as the SMS 

application that we usually use on mobile phones, but WhatsApp does not use 

pulses but uses internet quota." (NAH) 

 

"I think WhatsApp is a medium of learning and communication." (MF) 

 

"All I know about WhatsApp is replying to people's chats, and the teacher 

often sends her English assignments on Whatsapp." (NZR) 

 

"Whatsapp is an app that has helped me figure out the defense during the 

covid-19 pandemic period." (LJ) 

 

"WhatsApp is an app that features video calls, calls, and can send messages 

via audio." (AU) 

 

2. How long have you known about WhatsApp?  

 

"I use WhatsApp from grade 4 sd." (NAH) 

 

"I use WhatsApp from the 6th grade." (MF) 

 

"it's been too long." (NZR) 

 

"It's been almost three months." (LJ) 

 

"It's been four years." (AU) 

 

3. Do you know WhatsApp before the course? If the answer is yes, where do 

you usually use it? 
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"Yes, I use it on my phone." (NAH) 

 

"Yes, I use it outside of school hours." (MF). 

 

"Yes, I use it on my android phone." (NZR) 

 

"Yes, I use it at home only." (LJ) 

 

"Yes, I use it every day at home." (AU) 

 

4. How is the process of online learning using WhatsApp at SMPN 1 Wangi-

Wangi? 

 

"The process oangif learning English using WhatsApp is very well." (NAH) 

 

"In addition to WhatsApp, we did English learning in Google Meet." (MF). 

 

"Yes, medium. If teachers send assignments through WhatsApp, sometimes 

using photos or videos (NZR) 

 

"Very good" (LJ) 

 

“It was smooth, and there were no obstacles.” (AU) 

 

5. What do you feel while using WhatsApp in learning and discussing English 

materials? 

 

"I was really happy because using WhatsApp is not very complicated." 

(NAH) 

 

"A little bit difficult because it is interrupted by a network that does not 

support or with a depleted packet." (MF) 

 

"Yes, fine. But what's better is to go face-to-face." (NZR) 

 

"Very good" (LJ) 

 

"I feel it was easier to discuss." (AU) 

 

6. What are the advantages of using WhatsApp for learning English?  
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"The advantage of WhatsApp when learning online is that teachers can send 

documents, photos, and videos as learning materials to students through 

WhatsApp groups." (NAH) 

 

"The advantage is being able to send assignments through WhatsApp in 

English learning." (MF). 

 

"None" (NZR) 

 

"It was easy to send assignments to the teacher." (LJ) 

 

"It was easier to learn English through WhatsApp." (AU) 

 

7. What are the disadvantages of using WhatsApp for learning English? 

 

"The drawback in using WhatsApp applications for English language learning 

is that the volume of data used is quite large and requires a strong internet 

connection." (NAH) 

 

"The things that I did not like from WhatsApp is because when I sent an 

English assignment, it could not be sent because of the network issue." (MF). 

 

"The drawback is ugly networks and WhatsApp errors again." (NZR) 

 

"Nothing." (LJ) 

 

"The shortcomings are not much, only a little. Sometimes WhatsApp is 

running slow." (AU) 

 

8. In your opinion, what English skill is improved by using WhatsApp?  

 

"I think the English skills that can be improved by using WhatsApp are 

speaking or speaking." (NAH) 

 

"It is in terms of reading or reading skills." (MF). 

 

"I think it is the ability to read." (NZR) 

 

"Reading" (LJ) 

 

"In writing skills" (AU) 
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9. What are the difficulties you faced when using WhatsApp for learning 

English? 

 

"The difficulty I faced when learning English using WhatsApp is WhatsApp 

often loading." (NAH) 

 

"Sometimes the network did not available to use." (MF). 

 

"Sometimes I could not open the material." (NZR) 

 

"Internet package timed out." (LJ) 

 

"The difficulty is almost non-existent." (AU) 

 

10. Do you have any other comments? Please write any other comments that you 

have about the information asked in this questionnaire! 

 

"None" (NAH) 

 

"None" (MF) 

 

"None" (NZR) 

 

"None" (LJ) 

 

"None" (AU)  
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Appendix 3: Documentation of the Learning Process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The above screenshots were taken by the students three months after examination. 
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Appendix 4: Documentation of the Interview 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The above screenshots were taken by the researcher three months after examination. 
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Appendix 4: Research Permit  

 


